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1. TepmuHbI U onIpeeIeHUs

AOoOHeHTCKHIi HOMep — HoMep coToBoro Tenedona B nmpedukce (def-koae) 9XX, mpemocraBaeHHbBINR
KnuenTy onepaTtopoM MOOWIIBHOM CBSI3H, 3apEeTUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit
®enepanyn, B COOTBETCTBUY C IOTOBOPOM Ha OKa3aHWE YCIYT CBSI3M M yKa3aHHBIA KimieHToM B
3asBnennu Ha npeaoctasieHue ycayru IO B kauecTBe OCHOBHOTO KOHTAKTHOTO TeiedoHa ams
MHQOPMAIMOHHOTO B (PMHAHCOBOTO B3anMojeicTBus ¢ bankoM B pamkax JIBO, B ToM uncie, HO HE
UCKITIOUUTENBHO, 1uis monydeHus SMS/PUSH-coobmienwuii ot banka mpu padote ¢ Cuctemoii JIBO.
AHaJIoT COOCTBEHHOPYYHOI moanucH (3aekTpoHHast moanuck) (ACII) — cpecTBO MOATBEPKACHUS
KimenToMm anextporHbIX 1oKymMeHTOB B Cuicreme J[bO, mpencrasnennoe [laporem, mudpoBsiM KogomM
(ITMH-kox, OgHOpa30BHIi MapOITh) WM HHEIM yKazaHHBIM B JloroBope J[BO anamorom
COOCTBEHHOPYYHOH MOAMNCH, yAOCTOBEpsIonIee (hakT COCTABICHUS W/WUIIM O3HAKOMJIICHUS, U/WIH
MOAMUCAHYSI DIIEKTPOHHOTO JOKYMEHTA, TTO3BOJISIONIEe OJHO3HAYHO YCTAHOBUTH OTIPAaBUTEIIS
JIOKYMEHTA.

Aytentudukanus — npouecc cpaBaenus Jlornna/llapons (IIMH-koxa), BBenennsix B Cucteme b0, ¢
HanasivMu yuetHo# 3ammcu KimenTa, w/mnu BBeieHHOTo OJHOPa30BOT0 MapoIIs ¢ ImapamMeTpaMu
oneparuu (aevicteus) KimenTa ¢ nenpio ya0CTOBEpEHHS TPaBOMOYHOCTH oOpamieHust Kinenra
(moBepennoro nuna Kimenta) B bank A1t coBepIIeHus onepannii /i HoXyIeHrs HHPOPMAITIH 10
Cuetam U ApYTrUM NPOAYKTaM B MOpAIKe, mpeaycMoTpeHHoM JJorosopom J1BO.

Bank — AknmonepHblii kommepueckuii 0ank «CJIABU S (akiimoHepHOE 00IIECTBO); COKPAIICHHOES
HanMmeHoBanue - AKb «CJIABUS» (AO).

JlaHHbI€e YUeTHOIi 3anicH — YHUKaIIbHAs T0CIeI0BaTeIbHOCTh HUPPOBHIX U OYKBEHHBIX 3HAYCHUA,
coneprkanias napopmarmio o Kimmenre B Cucreme 15O, moctatounyro it nAeHTU(OUKAAN U
ayrentudukanuu Knuenra npu Bxone B Cucremy JIbO, n obecnieunBatommas nposeaenue Kimuenrom
ormeparuii mo 6aHkoBckuM Cueram.

JucranuunonHoe 6ankoBckoe odcayxuBanue (JIb0O) — kommieke yciyr, okazpiBacMblii bankom
Knuenty nocpeactsom Cuctems! J[bO uepes TenekoOMMyHUKAIIMOHHYIO CeTh MIHTEepHET, B TOM UuncIie
MpeTycMaTpUBAIOIINN (POPMUPOBAHIE U UCTIOTHEHNE PACTIOPSHKEHUN Ha COBEPIICHHE OTIepaIii W/ WH
npenocrapieHue napopmaiuu o Jorosopy b0 u/minun 00paboTKy 3asBieHuii B pamkax JJorosopa 16O
yepe3 Cucremy J150.

Horosop ABO — 10roBop MUCTAaHIMOHHOTO OAHKOBCKOTO OOCTYXXHBaHWS C HWCIOJIH30BAaHHEM KaHAIOB
CBs3M OOIIEr0 IOJIb30BaHUS TEJICKOMMYHUKAIIMOHHOW ceTH WHTepHeT, NpeAcTaBisiouid  Cco0oi
coBOKymHOCTh Hactosiux [Ipasui, TapudHoro rana u 3asBieHus.

3asiBieHne — onpenereHHas nocnedoBarenbHOCTh aedictBuii  Kinmenta B Cucreme  [BO,
MOATBEPKIAIONas W BhIpaXkaromiasi BoJiensbsaBicHue Kimenta Ha momyuenue ycmyru [AbO, mmbo
COOTBETCTBYIOIIEe MICEMEHHOE 3asBIIeHHE HAa OyMa)kKHOM HOCHTEJIE.

3U1 — 3amura uadopmanuu.

Unentudguxanus KiameHTa — COBOKYIIHOCTHP MEPONPHUATHN 110 YCTAaHOBJICHUIO OIPEIEICHHBIX
JIEUCTBYIOLIMM 3aKOHOJATeNbcTBOM Poccuiickoil denepaunu ceeaenuit o Kimenre, ero npeactaBuTesx,
Beirononpuobperarensx, benepunmapHsix Biagenbliax, MO TOATBEPKICHUIO JOCTOBEPHOCTH OSTHX
CBEJICHHI C UCTIOJIh30BAHHEM OPUTHHAJIOB JOKYMEHTOB H/HJIN HAJISKAIINM 00pa30oM 3aBepEHHBIX KOTTHN
B MIOPSAKE, IIPELYCMOTPEHHOM JACUCTBYIOIIMM 3aKOHOATeNbCTBOM Poccuiickoit denepanuu, Jlorosopom
ABO.

Kauent — dpusnueckoe iuuo (rpaxnanus Poccuiickoit @enepannu, ”THOCTPaAHHBINA TPaskAaHUH WIH JIULO
0e3 rpakaancTBa), 3akmounBiiee ¢ baakom J{orosop ABO.

Jlorun — nocieI0BaTeIbHOCTh CHMBOJIOB, CiTysKariast 1yt uaeHtudukanuu Kinuenra 8 Cucreme J150O.
YcranaenuBaeTcs baHKOM U MOXET U3MEHATHCSI caMOoCTosATeNbHO KitneHToMm.

OnHopa3oBbIi MAPOJIb - TAPOJTH OJHOPA30BOTO UCIIOIB30BAHUS, IPECTABICHHBIN IIH(MPOBLIM KOJIOM.
[Ipumensiercs B kauectBe ACII ans ayrentuduranun Knuenra npu Bxoae B Cucremy JbO u B nensix



0e30macHOCTH JUIS MOATBEPKACHUS onepaiuid. OJHOPa30BbBIE MAPOJIN HAMPABISIIOTC baHkoM Ha
Abonentckuii Homep Knuenra.

IIapoJb - yHuKanbHas MOCIEI0BATENbHOCTh IU(POBBIX U OYKBEHHBIX 3HAUCHHUH 7151 MHOTOKPATHOTO
WCTIOJIb30BaHMs, MPUMEHsieMast A1l HACHTU(HUKAINY 1 ayTeHTUUKauy KineHTa npu npenocraBieHUun
nmoctyma B Cucremy JABO.

IINH-kox - mudpoBoit naeHTH(OHUKATOP, HA3HAYAEMBIA CAMOCTOATENHEHO KITHeHTOM ¢ TIepCOHaIBHOTO
MEPEHOCHOT0 YCTPOUCTBA, U UCTIONb3yeMblil B kauecTBe Jlornna/llaponst mist yuerHo# 3anucu Kimenra ¢
LeJNbI0 ueHTH(uKay 1 ayreHTH(ukanuu Kinuenra npu npeaocrasieHun foctyna B cucremy JbO Ha
JTAaHHOM KOHKPETHOM YCTPOWCTBE.

IIpaBunia — Hacrosimue [IpaBuna ucronp30BaHMs CUCTEMbI JUCTAaHIMOHHOTO OAHKOBCKOT'O
obciyxuBanus pusmueckux aur B AKb «CJIABUS» (AO).

IpeacraBurens Knnenrta — pusndeckoe nuio, ASUCTBYIOIIEE OT UMEHH U B HHTepecax Kimenra B cuiy
MOJTHOMOYMH, OCHOBaHHBIX Ha JIOBEPEHHOCTH, €CJIM HHOE HE YCTAHOBJICHO 3aKOHOM WJIM HE
MPOTUBOPEYHUT CYIECTBY OTHOLICHHUH, B TOM YHCIIE JIUIA, KOTOPBIM IPEIOCTABIAIOTCS, TH00 OyayT
MIPeIOCTaBIIEHBI TOTHOMOYHS 10 pacnopsbkeHnto CuetoM. IlomHoMouns [pencraBurens Takke MOTyT
OCHOBBIBAThCS Ha yKa3aHWH 3aKOHA JIMOO aKTe YIOJIHOMOYEHHOI'O Ha TO

roCy/IapcTBEHHOI'0 OpraHa Wil opraHa MECTHOT'O CaMOYTIPaBJICHHUS.

PacnopsizkeHne — 3J€KTPOHHBII TOKYMEHT, COCTaBIEHHBIN ¢ ncnonb3zoBanueM Cucremsl JJbO, u
conepkanmii ykazanue Kimmenra banky Ha ocymiectienue ®@ruHaHCcOBbIX W/ CepBUCHBIX ONEPaIIHi.
CepBucHas onepaliys — nojay4eHue nHGopMaIui 0 0aHKOBCKUX CYETaxX M OPOPMIICHHBIX K HUM
0aHKOBCKHUX KapTax, [IJIAHUPOBAHKE IIATEXKEH U IEPEBOIOB, OAaYa UHBIX 3asBICHUI B LENIX
MOJy4eHUs] UHPOpMaLuu 0 0AHKOBCKOM IMPOAYKTE, YCIIyTe, a TAKKe Ofepallii, COBepIlacMble Ha
OCHOBaHUH NOJAaHHbIX KinneHToM 3asBieHni, 1 He NPUBOISINNE K IBI)KEHHUIO JEHEXHBIX CPEICTB I10
Cueram Kinenra.

CBII - cuctrema 6ankoBckux uiatexxeit AO «HaumoHanbHas cucTeMa IIaTeKHbBIX KapT»

Cucrema /IBO - aBTOMaTH3UpOBaHHAsA CUCTEMA, IIPEIHA3HAUYCHHAS ISl MpeAocTaBieHus bankom
KnuenTtam yciayr AMCTaHIMOHHOTO OaHKOBCKOTO 00CTY)KMBaHHS Yepe3 r100anbHy0 HHPOPMALIUOHHO-
TEJIEKOMMYHHMKALIMOHHYIO ceTb MHTepHeT, BKItoUaromas:

» Web-office — cucrema nHTEpHET-0aHKMHTA, TTO3BOJISIFOLIAS OCYIIECTBISTh TUCTAHIIMOHHOE OAaHKOBCKOE
obciykuBanue KineHTta ¢ Mcnonb30BaHHEM IPOTPaMMEI [T IPOCMOTPa HHTEPHET-CaUTOB (BeO-
Opaysepa);

» Mobile-office - mo6unsHOe pumoxenne Web-office, npeanasnauenHoe st yCTaHOBKH Ha
MEPCOHAILHOE MTEPEHOCHOE YCTPOCTBO (cMapTdoH, MIHTepHET-IUIaHIIIeT U T.I1.) MOJ] YIIPaBJICHUEM
onepaunoHHbIX cucteM 10S mnu Android, B KoTOpoM peanu3oBaH (yHKIHOHA, TO3BOJISIOLINHA
ocymecTBIATh JlucTaHmonHoe 0aHKOBCKoe oOcmykuBanne Knnenra.

CpeactBa noarsep:xaenusi — OgHopazosslil naposns, [IMH-kox, Ilapons.

Croponbl — bank n KineHT npu coBMECTHOM YIOMHUHAHHUH.

Cueta — oTkpeIThie KnnenTy B banke Tekymiue cueta, c4era 1o BKJIaJaM, ClielIHaIbHbIe KaPTOYHbIE
cyeTa IpH UX YIIOMUHAHUU COBMECTHO. CueTa MOT'YT HCIOIb30BATHCS HCKITIOUUTENBHO U1l COBEPLICHUS
onepaluii, He CBSI3aHHBIX C MPEANPUHUMATENIBCKON JEATEIbHOCTHIO MM YaCTHOM MPAaKTHUKOM.
Tapudubiii mian — nokyment (Tapud), cogepxamuit nHGOPMAIHIO 0 pa3Mepe U MpaBUIIax
NPUMEHEHUs], pacyeTa, B3UMaHHs IPOLIEHTOB, KOMUCCHH, AT, MeHeH, ITpadoB, a TAaK)Ke UHbIE YCIOBUS,
SIBJISTFOIITHIECS] HeoTheMiieMoi gacThio Jlorosopa JIbO.

@DuHaHCOBAs ONepanus — ONepanus, OCyIEeCTBIAeMas Ha ocCHOBaHUH Pacniopsxenus Kinenra,
cozxaBaeMoro ¢ momoinibio Cucrems! /b0, u mpuBosAImIAas K ABMKEHUIO JEHEXKHBIX cpencTB 1o Cueram
Knuenra.

DJIEKTPOHHBII JOKYMEHT — IOKYMEHT, C()OPMUPOBAHHBIN C NCTIONB30BAaHUEM aBTOMATH3UPOBAHHBIX
cucreM banka, B TOM 9mciie, HO He orpannumBasck Cucremoit JIbO, 1 comepkaimuii B 3JIeKTPOHHOM

dopme:



* Pacniopsskenne Knnenta banky Ha coBepuienne onepanuid no Cueram KimeHTa nian HHBIX onepanui,
u/unu

* YCIIOBUS HHBIX CIEIIOK, COBEpPIIAeMbIX ¢ uctonb3zoBanreM Cuctemsl JbO, n/mmm

* nHpOpMaLHUIo 00 onepanusx, coBepiraeMbix Knuentom mo Cueram, 1/uiu

* cooOrmeHnst HPOPMAIIMOHHOTO XapaKTepa, HampaBisieMble B paMkax Jlorosopa.

9C - 3IIeKTPOHHBIE COOOIIECHUS, COAEPIKAIITNE PACTIOPSDKEHHSI O TIEPEBOIE ICHEKHBIX CPEICTB B
3NIEKTPOHHOM BHJIC.

SMS/PUSH-coo6menne — rekcroBoe SMS/PUSH-coobmienne, Hanpasisiemoe bankom Kinenry na
AOOHEHTCKUI HOMEP, U coJleprKalliee YBEJOMIICHHE O COBEPILICHUH OIIEPALHA.

Tepmun «aeKTpoHHAS TOATHCHY puMensieTcs B JloroBope JIBO B cooTBercTBHN ¢ DenepanbHBIM
3akoHOM OT 06.04.2011 1. Ne 63-®3 «O0 371eKTPOHHOMN TOIITHCID).

QR-ko1 - IByXMEpHBIH MITPUX-KOJ, PEIOCTABIAIOMIIN HHpOpMaIHIo AJisi ee OBICTPOTO pacio3HaBaHUs
C IIOMOMIBIO0 KaMephl 1 MOOMIIEHOTO MPUIIOKEHHS, YCTAHOBICHHOTO HAa MOOMIIBHOM YCTpOWCTBE
KinmenTa, B ToM urcnie mH()OPMAIINIO 0 PEKBU3UTAX MOTydaTels IepeBo/Ia, a TakKe, B OTACIHHBIX
cllydasix, CcyMMe TIepeBo/ia, B Lessix popmupoBanus [lopyueHus mpy OCyIecTBICHUH Olepatuu
nepeBoaa no QR-koxy yepes CBIL.

Ccblika « MrHOBeHHBIH c4eT» — IIATEXHAas! CChUIKA, B KOTOPOH B 3aKOJUPOBAHHOM BUJIE COJIEPIKATCS
CBEJIICHUS JUTs OCYIIIECTBIIEHUS TiepeBoia ¢ ucnoib3oBanuem CBII (Bkirodas, HO HE OTPaHUYUBASCH):
MHQOPMAIUS O PEKBU3UTAX MOyYaTels IEpeBO/a, a TaKXkKe, B OTACIBHBIX CIIydasX, CyMMe MepeBo/ia.

2. OCHOBHBIE MOJIOKEHHUSA

2.1. Hacrosmue [IpaBuia sSBISIFOTCSI THIIOBBIMU IS BCeX (PU3NYECKUX JIAII, Hermonbiytomux JbO Ha
ocHoBanuu [Jorosopa J1bO.

2.2. Hacrosmue IlpaBuia onpenessiroT yCiaoBUs U HOPSIIOK npenocTasienus Kiuenty ycmyr
JuctaHnnoHHOT0 0AaHKOBCKOTO 00CTyKHUBaHUS ¢ ncnoibp3oBanneM Cucremsl J[BO u perymupyroT
OTHOIIIEHUS1, BO3HUKAIOIINE B CBSI3U C 3TUM Mexxay bankom u KinuenTtom.

2.3. lIpenocraBnenue ycuyr B pamkax Jlorosopa JIBO ocymecTisiercs B cooTBeTcTBHU ¢ Tapudamu
KOMHUCCHOHHOI'O BO3HATPaXKJICHHS 3a MPOBEJICHUE onepaliuii B cucteme (nanee — Tapudubrii mian). Eciou
KaKoe-1TH00 TOJI0KEeHUE HACTOSIIUX [IpaBuil MPOTUBOPEYHT TOJIOKEHUSIM, YCTAHOBIEHHBIM TapupHbIM
IUTAHOM, TO IPUMEHSIOTCS TOJIOXKEHUSI, yCTAaHOBJICHHbIE Tapu(HBIM IIJIaHOM.

2.4. Ycnyru banka, npegycmotpennsie JloroBopom 1O, omnaunBarorcest KimmeHTOM B COOTBETCTBHU C
TapudusM manoM, neiicTByronmM B banke Ha naty coBepuieHus onepauuu. Mudopmanus o Tapudrom
TUIaHe MyONMKyeTcsl B MOPsAKE, MpeAycMOTpeHHOM 11.2.5. HacTosmmx [IpaBun. Cornacue ¢ TapudHbiM
rutanoM KnneHT BeIpaskaeT B MOMEHT coBepllIeHHs onepanuii mocpeactsom Cucremst /IBO.

2.5. C uenbto o3HakomieHust Knuenros ¢ Hactosmmmu [Ipasunamu u Tapudnsiv mianom bank
nyonukyet Tekct [Ipasui, u TapudHoro miana 1r00bIM U3 CIOCOOOB, YCTAHOBICHHBIX HACTOSIIUMH
IIpaBunamu, oOecrieYMBalOIIMMU BO3MOXKHOCTh O3HAKOMJICHUS € 3TOH nHpopmarueidr KineHTos, B ToM
qucie:

* MOCPEJCTBOM IyOJIMKaIuy HHpopMalu Ha oQUIIMAIbLHOM caiite banka B cetu lHTepHET
(slaviabank.ru);

* IOCPEJICTBOM pa3MelleHus: HHQopMaIiy Ha CTeHax B JOMOJHUTENILHBIX OpHCcax U B PYTUX
CTPYKTYpHBIX NoapasaeneHusx banka, ocymecTsisitomux odciyxuBanue KineHTos;

* nocpencTBoM onosemeHns Knuenros no Cucreme J1bO;

* HHBIMU cIToco0aMH, TIO3BOJISTIONIMMHU KITneHTy Mmony4uTs HHOOPMAIIHIO U YCTAHOBUTH, YTO OHA UCXOTUT
ot banka.

2.6. AxkunoHepHbIl kKomMmepueckuit 6ank «CJIABUSI» (akipoHepHOE 00IIECTBO), MECTO HAXOXKICHHS:
117292, r. Mockga, yi1. Keapora, 1. SA, ocyIiecTBisieT 00pad0TKy BCeX MEPCOHANBHBIX JaHHBIX,
coJepKaluxcs B 3asBICHUH, MHBIX JOKYMEHTAaX, IpecTaBiIsieMblx B baHk, B memsx
3akioueHust/ucronHenus JJorosopa /IbO, koTopas BKiIroUaet Jio0oe IeHCTBHE (OTepalnio) Win



COBOKYITHOCTh JICHCTBUH (Olepaliuii), COBEpIIAEMBIX C HCIOIb30BAHHEM CPEICTB aBTOMATH3ALNH HITH
0e3 NCIOIB30BaHMsI TAKUX CPEICTB C NEPCOHANLHBIMH JaHHBIMU, BKITIOYast: cOOp, 3aMuCh,
CHCTEMAaTH3aLUI0, HAKOIIJICHUE, XpaHEHUEe, yToUHeHHe (0OHOBJICHNE, H3MEHEHUE), U3BIICUEHHE,
UCIIOJIb30BaHKe, epeaady (mpenocTaBieHue, 10CTy), 00e3InyrBanue, OJOKMpOBaHNe, YAaleHHE,
yamuTokeHue. [lepconansHbie qaHAbIe 00pabaThIBAIOTCS CMENTAHHBIM CITOCOO0OM 00Pa0OTKH
HepCOHANBHBIX NaHHBIX. Cornacue Ha 00pabOTKy MEePCOHAIBHBIX JaHHBIX IPEIOCTABIAETCS ¢ MOMEHTA
nognucanust Knuentom 3asBiieHust U IeHCTBUTENBHO B TeUEeHHUE 5 (MSTH) JIET MOCIe MpeKpaleHus
JOTOBOPHBIX 00s13aTenbCTB. 110 ncTeueHNH yKa3aHHOTO CPOKa €ro IefCTBUe CUMTACTCs PO UICHHBIM Ha
KaXIIple CIIeAyIoIue 5 (IATh JIeT) MPU OTCYTCTBUU CBEJCHUH O ero or3biBe. Coryiaciue MoXeT ObITh
OTO3BaHO B JIF000I MOMEHT IyTeM Iepeaayr baHKy MUCbMEHHOTO YBEIOMIICHHUS.

2.7. Buecenue namenenuii B Jlorosop /15O, B ToM uncine yrBepxk/cHue baHkoM HOBOU penakiuu
Hactosiux [IpaBun w/unu TapudHbIX mIaHoOB, ocyliecTBIseTcss baHKOM B mOpsiAKe, MPEAYCMOTPEHHOM
3aKOHOJIaTeNbcTBOM Poccutickoit depepaiiii ¥ HACTOSIIUM pa3iesioM.

2.8. bank unpopmupyet Knmenra 06 naMeHeHUIX U JOMOTHEHUX, BHOCUMBIX B Jlorosop /1bO, B ToM
yncie, 00 yrBepskaeHnu bankom HOBOH penakuuy Hactosiux [Ipasun w/unu Tapu@HbIX TIaHOB HEe
MeHee deM 3a 14 (YeTslpHAIIATH) KaJeHIAPHBIX JHEH A0 AAThI, C KOTOPOI H3MEHEHUs/ OTIOTHEHUS
BCTYIAIOT B CHJTY, OJJHUM HJIM HECKOJIBKHUMHU U3 CIIOCOOO0B, YKa3aHHBIX B 1.2.5. HacTosmux [IpaBu.

2.9. B cryuae Hecormacus ¢ m3MeHeHussMu Hactosmux [Ipasw, w/mmu Tapudnoro miana, Kiment
BIIpaBe pacTopruyTh Jlorosop JAbO B 0HOCTOpOHHEM MOPSIKE OCPEICTBOM INpesicTaBlIeHns B bank
COOTBETCTBYIOIIETO MUCEMEHHOTO 3asiBICHUS B MPOM3BOIBHOM (hopme. Henpencrasnenue B bank
YKa3aHHOTO 3asiBJICHUS] U HEBBINIOJHEHNE NHBIX YKA3aHHBIX B HACTOSILEM MyHKTe [IpaBun ycrnosuil 1o
JIaThl BCTYIUICHUS B CHITy W3MeHeHuH B HacTosiue [IpaBuna, u/unu TapudHblii miaH, sBisieTcst
cornacueM KineHTta ¢ TaKUMU N3MEHEHHSAMU.

2.10. bank He HeceT OTBETCTBEHHOCTH, eciii HHpopmanus 00 nuzmenennn [Ipasmr n/mmm TapudHbix
TUTaHOB, OMyOJIMKOBaHHAS B TIOPSIKE U CPOKH, YCTAHOBJICHHBIC HACTOSIMMU [IpaBuiamu, He Obla
NOJTy4€Ha W/WIK He N3y4YeHa, U/MIM HenpaBWiIbHO NoHsTa KineHToMm.

2.11. JIroObie uzmenenwust u gonosaHeHus B Jloropop 15O, B ToM uuciie yrBepxkaecHHas baHkoM HOBas
penakiust Hactosux pasun n/nnu Tapudroro mnaxa ¢ AaThl BCTYIUICHUS UX B CUIY PaBHO
pacnpocTpassieTcs Ha Bcex JinL, 3akimrounBmux Jlorosop JIbO paHee naTel BCTYIUIEHNST U3MEHEHH B
CUILY.

2.12. He nomyckaercst onHocTopoHHee usmenenne bankom Jlorosopa J[BO, B ToM uncie yTBepKaAeHHE
bankom HOBo#1 penakiu Hactosmmx [Ipasun n/wnn TapudHBIX M1aHOB, B CITyYasix, MPSIMO YKa3aHHBIX B
JIEHCTBYIOIIEM 3aKOHOaTeNnbeTBe Pocculickoit denepanuu.

2.13. bank ocrasJisier 3a co00if IMpaBo B JIFO00I MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO ONPEIEIISATh U
U3MEHSITh TiepeueHb OAaHKOBCKUX OTEpaliii U QYHKIHIA, KOTOPBIE MOTYT OCYIECTBIAThCS. KitneHToM 1o
ero Cueram B banke uepe3 Cucremy JIbO, a Taxke ycTaHaBIMBAaTh JMMHUTBI HA CYMMBI OIIEpaIuii,
ocymiectBisieMbIx yepe3 Cucremy J1bO, yCTaHOBICHHBIMH 3aKOHOIATEIbHBIMU 1 HOPMATUBHBIMHU
aktamu Poccuiickoit @enepanun, BHyTpeHHHMH MPaBUIIaMH U TIpolelypamMu baHka u/vmm Apyrux
0aHKOB, (DMHAHCOBBIX YUPEXKJICHUNA W/ MM IUIATEKHBIX CUCTEM, Yepe3 KOTOPBIE TaKUe Oneparun
OCYILLECTBIISIOTCA.

3. Hopsaok noakaoyenusi u padorsl B Cucreme IO

3.1. Togxmouenne Kimenra x yciyram J1bO ocymecTsnsiercs npu TuaHoi siBke Kimenrta B bank, mu6o
perucTpanueil OHIaifH B aKTyallbHOM BEPCHU YCTaHOBIIEHHOTO Ha ycTpolicTBe KireHnTa opunuanisHOro
MOOWIBHOTO MpuiIokeHus: banka (1 cMapT(OHOB M IIAHIIETOB HA ONIEPallMOHHBIX cuctemax Apple
i0S nonnepkuBarOTCA JIBE MOCIeAHNE OQUIIANTBEHO BBITYIICHHbIE Bepcun U Android BepcHii He HIDKe
6.0), coriacHo MHCTpYKIMH 10 yCTaHOBKe npuiokeHus «bank CraaBus» Uit GU3MIECKUX JIUII, HA
MobmibHOe yerpoiictBo (ITpunoxenue 3) win uepes cetb MHTepHET 10 axpecy https://kb.slaviabank.ru
(Tpu UCTIOIB30BaHUY TIPOTPAMMBEI JIJIsl BeO-Opay3epoB).



3axmouenue [lorosopa IBO ocymecTpnsercs nocpeactoM akienta bankom odeptsl Kinenra na
COBEpILEHHE CIICJIKH 0 IIPeIoCTaBIeHUIO eMy bankoM yciyru J{ucTaHIMOHHOTO GaHKOBCKOTO
oOcyXUBaHwsI, co/ieprKalielics B 3asgBlieHNH Ha TipefocTaBienne yeiayru b0, mubo cormacuem ¢
YCIOBUSAMH OQepTHl IPU perucTpauny onnaiH. [Ipu nuuHoi sBke akuenT banka BeipaxaeTcs B
npenocrapnennn Kimuenry Jloruna u [lapomnst mis mepsuanoro Bxona B Cuctemy JJBO. 3asBnenue
ABIIIETCS TOKYMEHTOM, MTOATBEPKIAAIOIINM BOJIEU3bsBICHNE KieHTa Ha €ro NOAKIIYEHHE K YCIyTe
JlucTaHMOHHOTO 0aHKOBCKOTO 00cTykuBanus. [Ipu a3Tom nuckmennas gopma Jlorosopa JI5O
CUMTACTCS COONIOACHHON B COOTBETCTBHH ¢ I1.2 ¢T.434 I'paxkmanckoro komekca Poccuiickoit Denepanun.
Ionkmouenne Knuenra k yenyram Cucremst JIbO ocymectBisiercs npu ycnoBuu Hanuuus y Knuenra B
baHke neificTBYIONINX TEKYIUX CYETOB/BKIIA/IOB.

bank He mpeaocTaBisieT ycinyru JJucTaHMOHHOTO OaHKOBCKOTO 00CITY>KUBAHHUS C NCIIOIb30BAaHUEM
Cuctemsl IBO ¢uznvecknm nunam, He TOCTUTIINM 1 8-TH J1eT (HeCOBEPILICHHOJIETHUM).

3.2. Jlorun u [Mapoib, npepoctaBieHHbIe Isl iepBu4HOro BXoaa B Cucremy JIBO, MOMKHBI OBITH
u3MeHeHbl Kimnentom npu Havane padotsl ¢ Cucremoii JIBO. Jlorun u [apoiss npenocraBistoTcs
Kimenty nocpencrBom SMS/PUSH-coo01ienns Ha AGOHEHTCKHI HOMEp, YKa3aHHbIi KireHToM B
3asBnenuu, conepxauieM odepry Kinmenra Ha coBeplieHue CAEIKH 10 PEJOCTaBIeHNI0 eMy bankom
yenyra JIucTaHIIMOHHOTO OaHKOBCKOTO 00CTy)KHBaHUs. baHK He HECeT OTBETCTBEHHOCTH 3a HEIOCTABKY
SMS/PUSH-coo061ienuii 110 BUHE orepaTopa COTOBOM CBSI3M HJIHM B TE€X Cllydasx, koraa KiueHrt
HaXOJUTCS BHE 30HBI ICHCTBUS CETH HJIH €ro Tee(OH BBIKIIOYCH.

AOOHEHTCKUM HOMEPOM MOXKET SIBJISITHCS TOJILKO OJTMH HOMEP MOOMIIBHOTO TeiedoHa. baHk oTka3biBacT
Kimmenty B peructpanun B Cucteme JIbO AGoHerTCcKOTO HOMEpa n/min B u3MeHeHnn B Cucreme JIbO
AOOHEHTCKOTO HOMEpa, ecli YKa3aHHbIH Kitmentom HoMep MOOHIBLHOTO TeneoHa yKe
3apeructpupoBat ApyruMm Kinenrom banka B Cucreme J1bO.

IIpu noakmrouenuu ounaiid, Jlorun u [Tapone Ha3HavaeTcss KmeHTOM caMOCTOSITENBHO.

3.3. bank BeimonHseT Pacnopsbkenue Kimnenra na noaxmrouenue yciryru JIbO npu Hanuunu Ha Cuete
KnueHnTta qeHeXHbIX CPENCTB, JOCTATOUHBIX I COBEPIIECHHUS ONEpaliy ¥ B3UMaHNAsA baHKOM IUIaThI B
COOTBETCTBHHU C Tapu(pHBIM IUTAHOM U ¢ y4eTOM HacTosimux [IpaBui.

3.4. Joctyn Knmenra k ycryram Cuctemst JIBO mpenocraBnsieTcst uepes cets MIHTEpHET 1O aapecy
https://kb.slaviabank.ru (mpu ucronb30BaHuK TPOrPaMMBbl [UTst Be6-Opay3epoB) H/UITH TOCPEACTBOM
aKTyaJbHBIX BEpCHI YCTAaHOBIIEHHOTO Ha ycTpoiicTBe KireHTa opuuanbHOro MOOHIBLHOTO MTPHUII0KEHUS
banka. B nensx peanuzanmy Mep nHGopMaIMoHHON Oe3omacHocT s noctyna k JIbO bank moxer
yCTaHABIUBATh JONOJIHUTENFHOE TPeOOBaHUE O MOJITBEPXKICHUN BX0/1a BBOZOM OHOPa30BOTO MaPOIIs
i peructpanyu [TMH-kona B MoOmiibHOM ipuitokennn banka, ucronszyemoro KireHToM.

3.5. bank npenocrasnser Knuenty goctyn k Cucreme JIbO u ncnonuser Pacnopsoxkenuns Kinenra
TOJILKO TIPU YCIOBUH MOJIOKHUTENIbHON HleHTHGuKamy 1 ayreHTrdukanun Kinnenta B Cucreme JIbO Ha
ocnosanuu Jloruna u Iapomns (IIMH-kona, Ogaopazosoro maposns). [lonTBepkaeHreM KOPPEeKTHOCTH
npouenypsl ayrentudukanun Kinenra B Cucteme JIbO, a Taxke moaTBepkaeHUEM UCTIONHEHHsT baHKkoM
Pacnopsoxennit Kinenra, nepenannsix uepe3 Cuctemy JIBO, sBisttoTcst DNeKTpOHHBIE JOKYMEHTHI
(9JIEKTPOHHBIE )KYPHAITBI, JIEKTPOHHBIE IPOTOKOJIBI U T.[T), XpaHsiiecs B banke. Di1eKTpoHHbIE
JIOKYMEHTHI (3JIEKTPOHHBIE JKYPHAJIbI, 3JIEKTPOHHBIE IPOTOKOJIBI U T.11.) MpeAcTaBisIoTcs bankoM B
Ka4eCTBE NMOATBEP)KIAIOIINX TOKYMEHTOB IIPH PACCMOTPEHNH CIIOPHBIX CUTYalMil, B TOM YHCIIE B CYAE.
3.6. bank MMeeT nMpaBo NMPHUOCTAHOBUTH WM OTPAHUYUTH NPEAOCTABICHUE YCIYT nocpeacTBoM CructeMsl
JBO npu BeisiBIeHHN (AaKTOB H/WJIH IPU3HAKOB HapyIIeHNsT HH)OPMAIIMOHHOW O€30IIaCHOCTH, a TAKXKE B
Cllyyae HeOJHOKPAaTHOr0 HeKOppeKTHOro BBoja Ilapos (OxHopa3oBoro napods), BeisiBieHus: bankom B
nesitenbHOCcTH KireHTa mpru3HaKoB COMHUTENNBHBIX ONIEPAIUi U CIIENOK, a TAK)Ke MPU HETIPEeICTaBICHUN
Knuenrom nononauTensHOi nHpopMannu (1okymeHToB) baHky, B TOM umciie nosicHAomen
9KOHOMHUYECKHH CMBICI TPOBOAUMBIX 10 CueTy omneparuii (cienok). bank BnpaBe ycraHaBIUBaTh
JUMUTHI Ha coBepiienne onepanuii B Cucteme JIBO, a Takke peanmnzossiBath B Cucteme JIbO npyrue
MEXaHM3MBI, CHIKaroImue pucku banka u Knuenra.



[NombiTka nogo6pats Jlorun/ITapons n/unu OgHOPa30BEIi aposib B mpolecce AyTEeHTH(PHUKALUN MOKET
npuBecTH K 6JokupoBanmio goctyna Knuenra k Cucteme JIBO. KonanyecTBo momeiTok AyTeHTH(OUKATUH
JUTSE OJIOKMPOBKH M CPOK BPEMEHHOM OJIOKMPOBKH ycTaHaBiuBaetcs bankom - s Cucremsr 15O,
UCIIONIb3YeMOH 11 pocMOoTpa B BeO-Opay3epax msaTh pa3. st mporpaMm MepeHOCHBIX ePCOHATBHBIX
yCTpOiicTB (MOOMITBHBIX TenehOHOB U MiaHmeToB) 3 pasza no 6mokuposku [IMH kona.

3.7. Bee cnenxu u nevictust B pamkax Jloroeopa JIBO mexnay Knnentom u bankoM, moaTBepxkiacMple
JercTBUTENbHBIM CpeICTBOM MOITBEPKIACHMS, CYUTAIOTCS COBEPILIEHHBIMU OT MMeHH Kinenra.

baHk He HeceT OTBETCTBEHHOCTH B CiIy4ae HECBOEBpeMEHHOro yBeaomiieHus Kinuentom banka 00
M3MEHEHNH AOOHEHTCKOTo HoMepa (WK UAeHTH(HUKATOPOB AOGOHEHTCKOTO HOMepa — cMeHbl SIM-
KapThl), KCronb3yeMoro st monydenus SMS/PUSH-coobuienuit npu padote Kinenra ¢ Cucremoit
JbO.

3.8. KiuenT cornamraercs ¢ teM, uto [lapons, [IMH-koxq u OnHopa3oBblii napoib ABISIOTCS AHATIOTOM
COOCTBEHHOPYYHOM NOAMNUCH. DJIEKTPOHHBIE JOKYMEHTBI, COCTABIICHHBIE U [IEPEAaHHbIC C BBOIOM
[Mapons, [IMH-kona, OnHopaszoBoro napods (Mcrnois3oBanueM CpencTB MOATBEPKICHHSA), TPU3HAIOTCS
CropoHamu paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)KHOM HOCHTEJE U MOTYT SIBJISATHCS JOKA3aTEIbCTBOM
B CyZ€e. YKa3aHHBIC TOKYMEHTHI BJSIFOTCS OCHOBaHUEM JJISl IPOBEAEHUs onepaunii bankom u
COBEpUICHUS UHBIX JIeHCTBUM (caenok). Chenku, 3aKkIl0YeHHble yTeM Nepeaadr B bank pacropskeHui
KnuenTa, noaTBEp>KACHHBIX ¢ MPUMEHEHUEM CPEICTB WACHTU(GHUKAaUUHU U ayTeHTuuKanuu Knnenra,
npeaycMmoTpeHHbIx JJoroBopom B0, ynoBIeTBOPSIOT TPEOOBaHUSIM COBEPILICHHUS CIIEIOK B IPOCTOM
MUCEMEHHOH opMe B ciIydasx, IpeayCMOTPEHHBIX 3aKOHOJATEIbCTBOM, M BJICKYT MOCIIEICTBHS,
aHaJIOTHYHBIE TTOCTIEICTBUAM COBEPLICHUS CICNIOK, COBEPIICHHBIX NPH (PU3NIECKOM MPUCYTCTBUU JIULIA,
COBEPILIAIOILETO CACIKY.

3.9. KiuenT cornamaercs ¢ TeM, YTO PUMEHSEMbIE [IPY COBEPLICHUH ONEpalrii C UCIIOJIb30BaHUEM
Cuctemsl IBO MeToap! HACHTUDHUKALINN U ayTEHTU(HUKALMH SIBIISIOTCS JOCTATOUHBIMHU U HaJUIEXKALIM
00pa3oM MoATBEPKIAIOT MTpaBa baHka Ha mpoBeaeHue onepannii oT nmenn KimeHrta 1 mpegocTaBieHue
nHpopmarun o Cueram Knmenra.

bank obecrieunBaeT BO3MOKHOCTh TIOATBEPkKACHUS (DakTa moanucanusi KimmeHToM KOHKpETHOTO
JOKyMeHTa. JloKyMeHTaIbHbIM MTOATBEpKACHUEM (akTa okazaHusi KiueHnry ycinyru, coBepiieHus
KnurenTom onepanun/aeicTBys SBISIETCS IPOTOKOJI MPOBEACHHS OIIEPALINii/ IeCTBUS B
aBTOMATH3MPOBAaHHOH cucTeMe baHka, moaTBepKAaonnii KOPPEKTHYIO UIASHTH(HUKAIIIO 1
ayrentudukanuio Kinmenra (B Tom uncie, ucrons3oBanue Kiuenrom Ananora coOCTBEHHOPYYHON
MIOJITIIMCH) U OKa3aHUe yCIYTH, COBEpIIeHne onepanuu/aeicteus B cucteme JJBO.

CTOpOHBI IPU3HAIOT, YTO CIIOCOOBI M CPEACTBA ObecrieueHrs HHPOPMAIHOHHOH 0e30MaCHOCTH,
uCIosib3yeMble pu noaxitodeHnu Knuenra k yenyram banka, nepegaue Knuenty Cpencts
MOJTBEPKICHHUS U [TPU OCYIIECTBICHUU 0OMeHa DJIeKTpoHHbIME JJokyMeHTamu o Cucreme /150,
yKa3aHHbIE B HacTosAmMX [IpaBuiax u npeaHa3HaueHHbIE U1 yOaJleHHOTo oOcykuBanus Kimenra,
JIOCTATOYHBI JJIs1 3aIUTHI OT HECAHKIIMOHUPOBAHHOTO JIOCTYTA K MEPCOHANBHBIM JaHHBIM, K CueTtaM u
oneparusam Kimenta B atoit Cucteme /IbO, a Takke MOATBEP)KIEHUS aBTOPCTBA DIEKTPOHHBIX
JOKYMEHTOB.

3.10. KniueHt 00s13yeTcs He pacKpbIBaTh TPETHUM JHiaM uHpopManuio o CpeacTBax MoATBEPIKICHNUS,
HaXOJUIINXCS B €T0 PACHOPSIKEHUH, 00eCIeYnTh 0€30I1aCHOCTh M LIEJIOCTHOCTD CPEe/bl HCIIOJIHEHHS Ha
CBOEM KOMITBIOTEpE (3aIlIUTy OT BUPYCOB, NPOrpaMM-3aKJIa oK U JPYroro onacHOro MporpaMMHOTO
o0ecrieueHus ), XpaHUTh M UCIOJIL30BaTh CpeacTBa MOATBEPIKIACHHS CII0CO0aMHU, 00EeCIICYNBAIOIIIMMU
HEBO3MOXKHOCTh UX HECAHKLIMOHUPOBAHHOTO UCIIOJIb30BAHUS, a TAK)KE HEMEIJICHHO yBeOMIIATh baHk 00
yrpate Cpe/CcTB MOATBEPIKACHHS 1 JINYHBIX ayTCHTH(MUKAIIMOHHBIX TAHHBIX JOCTYITHBIM CIIOCOO0M (110
tenedony (495) 969-24-15, B otnenenun banka). Kinuent npusnaer, uro go 3axmouenus Jorosopa JBO
nporH(opMUpoBaH baHKOM 00 yCTIOBHUSAX UCIIOJIB30BaHMS 3JIEKTPOHHBIX CPEICTB IUIATEXa, O Mepax
0e30MmacHOCTH, TPUMEHIEMBIX MIPH WX UCIIOIB30BaHUM, B TOM YHCIIE 00 OrpaHMYEHHIX CIIOCOO0B M MECT
UCIIOJIb30BaHMs U CIIy4asx IMOBBIIIEHHOIO PUCKA UCIIOIb30BaHM 3JEKTPOHHBIX CPEJICTB IIIATEXKA, U



NpUHUMAET 3TH pUcKH. IHopMmanus o peKOMEeHAyeMbIX Mepax 0€30I1acHOCTH COAEePKUTCS B pazzene 12
Hactosiux [IpaBun u pa3merieHna Ha opunraibHOM caiite banka B cetn MIHTEpHET 1O anpecy,
yKazaHHOMY B 11.2.5. HacTosmux [Ipasu.

3.11. Yenyru IbO MoryT BpeMEHHO HE TIPeI0CTaBIATHCS (IOTHOCTHIO WK YaCTUYHO) TI0 IPUYMHE
oTcyTcTBHA y baHka TeXHHYECKOH BO3MOXHOCTH MJIM PETIaMEHTHBIX padoT, a TakKe B CIydasx,
YCTaHOBJICHHBIX 3aKOHOJIAaTeNbCTBOM Pocculiickoit @eaepanuu.

Bank ocTaBinsieT 32 co00H MpaBo B OAHOCTOPOHHEM MOPSIIKE U3MEHATH (I00aBIATh /MU OTPaHUYHBATh )
Ha0op ycuyr, npenocrapisieMbix Kinenty B pamkax JIbO, B TOM unciie mocpeacTBOM NporpaMm Ha
Pas3HBIX yCTpOMCTBaX. Y CIOBHS MPEJOCTaBICHHUS HOBOH YCIIyTH CUUTAETCsI coracoBaHHON Kimentom B
MOMEHT ee ucnonb3oBanus B Cucreme /IbO (ecnu ucnosnbp30BaHNE HOBOM yCIyr HE BHOCUT U3MEHCHHE
B Tapudnslii mman u Hactosmue [IpaBmna).

3.12. KnueHT caMOCTOSITENBHO U 3a CBOH CUET 00ecreynBaeT MOAKII0UEHUE MEPCOHANBHBIX CPECTB
CBSI3U WJIM JPYyroro o0opynoBaHus K cetu MHTepHeT, nocTyn K cetr IHTepHeT, CBOeBPEMEHHOE
00HOBJICHHE BepcHuid 0(hUIIHAIBHOTO MPUIOKEeHU baHka A7 mepcoHanbHBIX MEPEHOCHBIX YCTPOICTB, a
TaKke 00ecTeYnBaeT 3alIUTy NEPCOHANBHBIX CPEACTB CBS3M U HHOTO 000PYIOBaHUS OT
HECaHKLIMOHUPOBAHHOTO AOCTYIA M BPEIOHOCHOT'O MIPOrPAMMHOI0 00€CICUEHHS.

3.13. KnueHt 00s13yeTcs peryisipHO IPOBOANUTH OOHOBICHHE HCIIONB3yEMOW UM Ha MEPCOHATBHOM
MIEPEHOCHOM yCcTpoiicTBe (cMapThoHe, uranmiere) Bepcun Cuctemsl JIbO, ycTaHaBMBas akTyalTbHYIO
BEPCHIO TIPH MOTYYCHUHU cOO0IEeHH 00 OOHOBIICHHH U3 OQUIMATIBHOTO Mara3uHa MpuiokeHuilt App
Store u Google Play. KnueHT cornacen HecTd (pMHAHCOBBIE M MHBIE PUCKH NIpU 00paboTke bankom
Pacriopspxenwnii KimneHTa, Co3/TaHHBIX UM C HCIIOJIB30BaHUEM HE aKTyallbHBIX BEPCHIl MOOHIBHOTO
MIPUITOKEHUSL.

3.14. bank BripaBe moTpe6oBaTh oT Kimenta cmeny Jloruna u [laposnst B cimy4ae BOZHUKHOBEHHS
MOJO3PEHNUI Ha BO3MOXKHOCTh MX KOMIpoMeTanuu ((hakra 10cTyna K HUIM IOCTOPOHHETO JIMLIA).

3.15. bank BIpaBe BpEeMEHHO MPUOCTAHOBUTH WK OrpaHu4uTh AocTyn Kimenta k Cucreme JIbO 6e3
IPEIBAPUTEIBHOTO YBEJOMIICHUS:

* B ciryuae HecoOmoaenus: Kimenrom Hacrosimux [Ipasun, HenpeacraBneHns KineHToOM TOKYMEHTOB,
HEOOXOIUMBIX T (PUKCHPOBaHUS MHPOPMAIIMH B COOTBETCTBUHU C TPEOOBAHUSAMHU JEHCTBYIOIETO
3akoHogarenbeTBa Poccuiickoii denepanuny, a Takxke, €CIIU B PE3YJIbTaTe pealn3aliy MPaBuil
BHYTPEHHETO KOHTPOJIS B IETSIX MPOTHUBOJICHCTBUS Jieraln3aiiy (OTMBIBAHHIO) I0XOJI0B, TIOTYUYEHHBIX
NPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUIO TeppopHu3Ma y baHka, BOSHUKHET IOI03PEHHUE, YTO ONEPALIUH C
JICHEe)KHBIMH CPEICTBAME COBEPIIAIOTCS B IEJISIX JieTann3anuu (OTMBIBAHHS) JI0XOJ0B, TIOTYYEHHBIX
NPECTYIHBIM ITyTeM, WIN (GUHAHCHUPOBAHUS TEPPOPH3MA;

* [Ipy HaTM4uM y baHka oCHOBaHMI CUXUTaTh, YTO BO3MOXKHA TONBITKA HECAHKIIMOHUPOBAHHOTO JOCTYIA B
Cucremy 1bO ot umenu Kimenra, B TOM 4uciie B pe3yibTare UCIONb30BaHNsa KIHMEeHTOM He aKTyaJbHBIX
Bepcuil 0pUIMANTBHOTO NPUIIOKEeHHUs baHKa JUIsi IepCOHANIBHBIX IEPEHOCHBIX YCTPOMCTB;

3.16. KiiueHnt BnpaBe NproOCTaHOBUTH BO3MOXKHOCTH paboTsl B Cucteme 15O mocpencTBom obpaiieHus B
bank o Tenedony +7(495) 969-2415, nonauu B baHk 3asBIIeHHs COOTBETCTBYOILIECTO COJEPIKAHHS C
ucnonb3oBanueM Cucremsl JJbO, m10o npu HermocpencTBeHHOH siBKe B baHK.

3.17. Knuent moxeT Bo300HOBUTH nocTyn B Cucremy JIBO:

* [IpY HETIOCPEICTBEHHOM siBKE B baHk ¢ ohopmileHHEM MMCEMEHHOTO 3asBJICHUS YCTaHOBICHHOM bankom
bopmsr,

* TOCpeICTBOM oOpamieHus B bank mo tenedony +7(495) 969-2415 ns momydeHnss HOBOTO
Jloruna/Ilapons.

* OHJIAIH, 3aIOJHsS JaHHbBIe cornacHo [Ipuoxenus 3 B MOOWIIEHOM NpHIIockeHNH baHka, 6o depes
cetb UHTepHeT 1o aapecy https://kb.slaviabank.ru.

[IpoBenenue namenenuii B yuetHoi 3anucu Kimenra B Cucreme 15O mpu obparieHun 1o tenedoHy
MPOU3BOJUTCS BaHKOM HCKITIOUUTENFHO TIPH OTCYTCTBUY OJIOKMPOBAHUS JOCTYIA HA OCHOBAHUH
BHYTPEHHHX pacnopsbkeHuil banka w/unm GakToB HECAaHKIMOHUPOBAHHOTO JAOCTYIA K YIETHON 3aluCH
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Krnunenra TpeTbux nui ¢ 00s3aTeIbHBIM TPEOOBaHHEM JOMOIHUTEIBHOTO MIPEJOCTaBICHHS BO BPEMs
3BOHKA KOPPEKTHBIX PEKBU3UTOB OINepaluy mo 6ankoBckoi kapte Kinuenra 3a qro0yro qaty He mo3aHee
30 (TpuanaTy) KaJeHAAPHBIX THEH (1aTa, CyMMa U HOMep TPaH3aKIUH IIIATEeKHOTO JOKYMEHTA).

3.18. bank B3uMaet ¢ Kiimenra komuccuu 3a coBepiueHue onepanuii B Cucreme /IbO B cOOTBETCTBUH C
nedcTByronuM TapudHBIM MTaHOM.

3.19. 3axmouas lorosop B0, KiureHT Tem cambiM aetT banky nopydeHue u npenocrariset banky
NpaBo MPOU3BOJUTD CIIMCAHKE ACHEKHBIX cpeAcTB co Bcex CuetoB KimenTa B banke Bo ncnoiaHeHune
HACTYNMUBIIHX 00s13aTenbeTB KomrenTa o omate pacxoos banka n okazanHbIX baHKOM ycnyT B pamKkax
Horosopa 15O. Hacrosiee nonoxxenue pacueHuBaeTcs CTOpoOHAMH B Ka4eCTBE 3apaHee TaHHOTO
akuenra Knuenra.

4. PacnopsizkeHust

4.1. ®uHAHCOBEIC ONICPAIUH.

4.1.1. Tllopsmox GpopMupoBaHus, TTIepeaadn 1 UCTIOTHEHUST OUHAHCOBOM OTIEPAIINH OTIPEICIACTCS
TUTATeKHON MHCTPYKIHEH, co3aBaeMoil KITeHToOM caMOCTOsTeNNbHO, B COOTBETCTBUH C TPEOOBAHUAM,
ycraHoBieHHbIMH Cuctemoii J15O.

4.1.2. IInaTexxHbIe MHCTPYKINH CO3IA0TCS, MOTUPUIMPYIOTCS U yaansroTcest Kimnenrom
CaMOCTOSITENILHO, B MOpsAKe, ycTaHoBIeHHOM Cuctemoit J[BO.

4.1.3. KnueHt npusHaeT, uto Pacnopspkenus Kivenra Ha popmupoBanue, MOIU(PHKAIINIO, YIAJICHHE
IJIATEKHBIX MHCTPYKUUH, epeaaHHbiX B bank ¢ noMompbto CructeMsl JJBO, paBHBI N0 FOpUANYECKOM
CHJIE pacTOpsDKEHUSIM, COOCTBEHHOPYYHO MOANHCAaHHBIM KireHToM.

4.1.4. KnueHT HeceT OTBETCTBEHHOCTH 32 KOPPEKTHOCTD MPEIOCTABISAEMBIX JaHHBIX U MPAaBUIHLHOCTh
MapaMeTpoB U PEKBU3UTOB, YKa3aHHBIX B IUIATEKHBIX HHCTPYKITHIX.

4.1.5. bank Bnpase oTkazath KineHTy B QOpMUpOBaHMY MJ1aTEKHOW HHCTPYKIIUH WU 3aPETHTH
WCTIONB30BaHMe paHee chOPMUPOBAHHON TUTATEKHON HHCTPYKIIUH, €CITH IJIaTeXHasI HHCTPYKIUS
ycTapena, IpOTUBOPEUUT JEUCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoit denepanyii, HOpMaTUBHBIM
aktaM banka Poccun mimm HactosiuM [IpaBuam, 1100 comep>kKuT HEKOPPEKTHBIE PEKBU3UTHI
nosryyaTesnisi. Bo3Bpar cpeCcTB 1Mo HEYCHENHOM onepauy Mpou3BoAuTCs baHkoMm He mo3aHee
ciefyroniero pabodero JHs 3a Aaroi ycranoBieHus B Cucreme JIbO craTyca onepanuu «oTkazaH(a)».
4.1.6. KnueHT BIipaBe 0TO3BaTh paHee HanpaBieHHOe B baHk PacropspkeHne Ha poBeieHne
®duHaHCOBOI OTiepalliy, HarpaBuB B bank muceMeHHOe oOparienue nocpeactsom Crucremsl JIBO umu Ha
OyMaxHOM HOcHUTele Tpy siBke B bank. baHk mpumMet Bce ycuims it oTMeHbl DUHAHCOBOM OTiepariiu
Kimenra, ecniu o ganHOMY PacmiopsbkeHUIo elle He HacTYITHII CPOK ero 0e30T3pIBHOCTH. OTMeHa
Pacnopspxenust mpousBoauTcs coryiacHo 1.4.5. Hacrosmux [Ipasu.

4.1.7. baHK He HeceT OTBETCTBEHHOCTH 3a OmnOKu KimeHTa uiu ny0aupoBaHie Kakoro-In0o U3 JaHHBIX
uM Pacniopspkennii. B ciaydasix He0O0CHOBaHHOTO MJIM OLTHOOYHOTO mepevrcieHus: KilmeHToM JeHeKHbBIX
CpelCTB nony4arensiM KIlmeHT caMOCTOSATENbHO YPeryIupyeT BOIPOC BO3BpaTa CPEJICTB C HX
MOJTyJaTeIsIMH.

4.1.8. Onepaiu ¢ UCIOJIB30BaHUEM OaHKOBCKOH KapThl yepe3 Cucremy J1bO CTaHOBSTCS TOCTYITHBI IS
uX npoBeneHus KiimenToM He mo3aHee pabodero AHS CIEMYIOIIEro 3a JHeM Beinaun Kiuenty
0aHKOBCKOM KapThl U €€ akTuBauu KimerTrom.

4.1.9. ®unancosas onepauus «Omiata ChIl» nannumnpyerca Knuenrom u cosepiiaercs myreM
HanpasneHus Kimentom B bank cooTBeTcTBytomero Pacropsokenns, mapaMeTpsl KOTOPOTO YaCTUIHO
3aIOJHSIOTCA C UCIOJIb30BaHHEM MH(OpMAIHK, TOTyYeHHOH NOCPEACTBOM HUcTob3oBaHus QR-kona nim
Ccpuikn « MTHOBEHHBIN cueT», ¢ ykazanueMm KimenToMm B PacniopskeHUHM MHBIX TapaMeTpoB,
HEOOXOIUMBIX JIJISl COBEpIeHHS orepanui. KireHT 00s3aH MpoBEpUTH MPaBUILHOCT CPOPMHUPOBAHHOTO
PacriopsoxeHus 1 TOATBEPIUTH €70 OMHOPA30BhIM maposieM. C MoMeHTa moATBepkaeHus Kimmenrom
Pacnopspkenus oneparusi He MOXKeT ObITh OTMEHeHa. J{i1s Bo3BpaTa cyMMsl onepauun Kimenry
HEO0XO0MMO 00PAaTUTHCS HEMTOCPEACTBEHHO K IOTYYaTEN0 JEHEKHBIX CPEZICTB.
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4.2. CepBHCHBIE OTIEPALHH.

4.2.1. 3ampoc Ha ocymecTBieHre CepBUCHBIX onepaiuii Gopmupyercst KmieHToM caMOoCTOSITENbHO B
cootBeTcTBHUH ¢ TpeboBanmsamu Cuctemsr [[BO.

4.2.2. KnueHt npusHaeT, 4to popMupoBanue, Mogudukanus, yaaienue PacnopspkeHnii B pamkax
CepBHCHBIX Ollepaliii, mepegaHHslx B bank ¢ momompsio Cuctemsr JIBO, paBHBI 110 IOPHUANYSCKON CHIIE
pacropspKEeHUsIM, COOCTBEHHOPYYHO NoAnucanHbIM KineHToMm.

4.3. [loaTBepkaeHue U peructpanus PacopsoxeHnit.

4.3.1. Onepaiuu 110 MePEUUCIICHUIO (CIIMCAHUI0) NeHEKHbBIX cpeacTB co CueroB Kimnenra
OCYIIECTBISIOTCA UCKIIIOYUTENFHO HA OCHOBaHUH Pacniopsbkenus KiunenTa, oopmIiieHHOTO 1Mo
ycraHoBieHHOH barkom dopme, moamucanHoro KimmeHToM coOCTBEHHOPYYHO, THO0 COCTaBIEHHOTO C
MCIIOJb30BaHUEM CITOCOO0B MACHTU(UKAIINY U ayTeHTUUKAINH, onpeneneHHpx Cucremoit [1bO.
KnuenT nopyyaet baHKy COCTaBISATh U MOAMUCHIBATD PACUETHBIE JOKYMEHTBI, HEOOXOAUMBIE IS
OCYILIECTBIICHHUS OIIEpaLMi 110 IIEPEUUCICHUIO JEHEXHBIX cpelacTB co Cyera, Ha OCHOBAaHUN YKa3aHHBIX
JIOKYMEHTOB.

4.3.2. TlpenocraBnenue ycuyr, npenycMoTpeHHbix Cucremoii JIBO, ocyiiecTBisieTcs TOABKO B cliydae
ycnenrHoi uaeHTudukanuu u ayreaTudukanuu Kimmenrta. Unearndukanmus Knmuenra bankom
OCYIIECTBIISIETCS TIpH NpoBeaeHun onepanwuii uepe3 Cucremy JIbO Ha ocHOBaHuu BBeneHHOTO JloTHHA.
Knuent cunraercsa uaeHTUGUIMPOBAHHBIM B ciIydae cooTBeTcTBUs Jloruna, BBenennoro Kinuentom B
Cucremy J1BO, Jloruny, conepxamumcs B 0aze qaHHbIX banka. AyreHrudukarus Knuenra bankom
ocymectiseTcs npu Bxone Knuenra B Cuctemy JbO n(mnm) npu npoBeieHUN onepanuii uepes
Cucremy J1bO nHa ocrHoBanuu [lapomns (IIMH-xona) w/mmm OmHOPA30BBIX MApOIIEH.

4.3.3. Beibop Kitnentom cooTBeTCTBYIOIIEH (POPMBI JIEKTPOHHOTO JOKYMEHTA IO OTEPaIiH,
¢dbopmupoBaHIe Ha ee ocHOBe PacnopspkeHus U repeaada ero ¢ ucrois3oBanueM Cpencts
MOATBEPXKIACHUS 03HavaeT, uTo KinueHnT nopyuaet banky npoBectu onepanuio, ykazaHHyIO B
Pacrniopsi’keHnH, OT €ro UMEHH U COTJIaceH CO 3HaYeHMSIMHU NTapaMeTPOB U PEKBU3UTOB, COACPIKALITUMICS B
Pacnopspxkennu, 1 HeceT 3a ero nepeady HOJIHYI0 (PHHAHCOBYIO M IIPOYYIO OTBETCTBEHHOCTb.

4.3.4. bank ocymectsisieT npoBepky CpencTs noAaTBepkacHuUs. [10I0KUTENbHBIN pe3yabTaT IPOBEPKU
03HayaeT, yTo PacnopspkeHue co3naHo ¥ noATBepxaeHo KnreHntom.

4.3.5. B ciryuae oTpunaTensHOro pesyibrara nposepku CpeiacTs noarsepkaeHusi, KinmeHnt nomyyaer
YBEJIOMJICHHE O HEBO3MOKHOCTH TpHeMa K rcrioliHeHuto Pacriopsokenust Knmuenra. MagopmupoBanue
Kimmenta ocymecrensercs bankom B Cucteme J1bO BemuisiBarommM cooOmieHreM o0 ommodKe BBOa
OHOPa30BOr0 MApOJIs WIK APYroi OIKMOKY 1epeaadd 1 00paboTKH TaHHBIX Mex 1y baHkom u
Knuentom.

4.3.6. Ilpu nepenaue Kimnenrom Pacnopsoxenns bank peructpupyer nokyment B Cucreme bO co
cratycom «B oOpabotke» n nahopmupyet KimeHTa 0 IpUHITHYU €r0 K UCIIOTHEHUIO TIOCPEICTBOM
Cucremsl J1BO.

4.3.7. Tlpu ycnemnom ucnionaenun bankom Pacnopstxennst Cucrema IO nzmensier cratyc
Pacniopsixenus Ha «VcnioyiHEH.

4.3.8. B cityuae He KOPPEKTHOTO yKa3aHHUs PEKBU3UTOB B PacmiopshkeHuH, 0TKa3a HoydaTesis IepeBojia B
ero nprieMe W/Win APYrux MpodiieMax ¢ UCIoHeHneM repeBoja bankom, KieHnt nmomyyaer
YBEIIOMJICHHE O HEBO3MOXHOCTHU HCIIONHEHUs1 bankom pacniopsbkenus ¢ npucsoenneM B Cucreme 1BO
cTaryca pacnopsokeHuIo - «OTkazany u/uinm « OTKa3bIBaeTCs.

4.3.9. O6s3anHOCTH banka 1o yBegomiieHu0 Kimenrta 00 UCTIOIHEHUN W/HITH 0TKa3e B UCIIOITHEHUU
orepaIu crocoooM, ykasanHbeiM B 111.4.3.6. - 4.3.8. HacTosnux [IpaBun cuurtaercs UCTIOTHEHHOM
bankowm B cootBercTBuu ¢ TapudusiM mranom u Jlorosopom JIBO. IIpu aToM yBegomMieHue,
HanpasneHHoe dyepe3 CucteMy JIbO, cunrtaercs nomyuyeHHbIM KieHTOM ¢ MOMEHTa €ro pa3MeIieHus
Bbankom B Cucteme JIbO. bank ocrasisieT 3a co0o# nmpaBo yBepomuts KineHra 00 HCHIOIHEHUH W/HITH
0TKa3e B UCIIOJHEHNH ONIepaIlii HHBIM CIIOCOOOM, MPEAYCMOTPEHHBIM Tapu(HBIM IUTAHOM, B TOM YHCIIC
u mytem otnpaBku SMS/PUSH-cooOuienust Ha AGoneHTckuit Homep Kimenra.

12



4.3.10. Bce onepanun, coBepiiennsie B Cucreme JIBO, xpaHsaTcst B 2eKTpOHHOM apxuBe baHka B
TE€YEeHHE IPETyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoi denepanny cCpokoB
XPaHEHHUs aHAJIOTUYHBIX 110 CMBICITY JOKYMEHTOB Ha OyMa)KHOM HOcuUTeNe, U JocTynHbl Kinenty mis
MPOCMOTpA U TIeYaTu B TeUeHUE cpoka xpaHeHus. Ciocod u GpopMaT XpaHeHHUs ONpeAeIstoTca baHkoM.
4.3.11. MomenToM moctyrieHus: B bank PacniopsbkeHnst CUUTAIOTCS IaTa U BpeMsl 3aricu PacniopspkeHus
B 3JIEKTPOHHOM IpoTokoie Cuctemsl J1bO, 3a koTopoe NPUHUMAETCS BPEMsI, ONPEICIEHHOE 110 YacaM
o0opyaoBaHusl, HCcTIONB3yeMoro bankom aiist peructpauuu PacnopspkeHuid, HACTPOCHHBIM Ha MOCKOBCKOE
BpeMS.

4.3.12. Ecnu o kakuM-nu00 npuarHaM (pa3pbIB cB3H U T.11.) KimeHT He momy4ni cooduienne o
peructpanuy 1100 0TKa3e B perucTpanuy PacnopsukeHus, OTBETCTBEHHOCTh 3a YCTaHOBJICHUE
OKOHYAaTeJIbHOTO pe3yibTarta nepenaun Pacnopsoxenus sexur Ha Kinenre.

4.3.13. KitueHT 00s13aH CaMOCTOSTEILHO PETYJISPHO 3HAKOMUTHCS ¢ MH(popManuel banka o pesyibrare
BEITIOJTHEHUS PacmopspkeHus, mepeganHoro mocpenctsoM Cucremsl J1BO.

4.4. Vicnionnenue PacriopshxeHwMiA.

4.4.1. Knuent npenocrasisieT banky mpaBo npu mpoBeeHUH ONepaliii Ha OCHOBaHWU PacniopspkeHuid
KnuenTa coctaBiisiTh OT CBOETO UMEHHU pacueTHbIE JOKYMEHTHI, HEOOX0JUMbIe 1J1s MpoBeAeHusI bankom
TaKUX ONEpaLuil.

4.4.2. bank BOpaBe BBOAUTH MIOCTOSIHHBIE WIIM BPEMEHHBIE OTPAaHUYCHUS Ha PETUCTPALMIO U UCIIOJHEHUE
Pacnopsoxennit Knuenra, nepenasaemsix npu nmomoiy Crucremsl JJbO, B 4acTHOCTH, OTpaHUYINBATH
CYMMBI, 3allpelaTth nepeaaydy onpeaeaeHHbIX BUJIOB PacriopsskeHHi ¢ HCTIOIb30BaHUEM OTIpeIETIeHHbIX
CpencTB MOATBEPKICHHS, OTPAaHUINBATH COBOKYITHBIN pa3mep (cymmy) Pacmopspkenuii, BBOIUTD
OTrpaHMYEHHs Ha IepevYeHb MPEIOCTABIAEMBIX CEPBUCOB U IJIATEKHBIX ONEpaLnii, OCYIIECTBIIEMBIX
Knuenrom ¢ nepconanbHbix ycTpoiicTB B Cucteme [IBO.

4.4.3. bauk BpaBe oTKa3aTh KimeHTy B peructpamnun n/win ncnoimHennn Pacnopspkenns Kinuenra B
CIIETYIOIINX CIyYasix:

* [IpY HAJTM4uH (PaKTOB, CBUIETEILCTBYIOIIUX O HapylieHnu Kiuenrom aeldcTByromero
3akoHojarenbCcTBa Poceniickont denepanny;

* HECOOTBETCTBHUS COAEPIKUMOTO 3JIeKTpoHHOT0 HokyMeHTa 1 ACII TpeOoBaHMSAM CUCTEMBI 3aIIUTHI OT
HECaHKLIMOHUPOBAHHOTO JAOCTYIIA;

* HEBEPHOT'O YKa3aHUs IUIATeKHBIX peKBU3UTOB Kiuenra;

* HEZI0CTaTKa CPeJICTB [Uisl MpoBeAeHus onepanuy Ha Cuere Kinenra;

* OTCYTCTBHSI MJTM HEBEPHOTO YKa3aHUS PEKBU3UTOB MOJTydaTess IIaTexa;

* OTCYTCTBHS Ha3HAYEHHUS MJIATEXKa,;

* [Ip1 HAJTMYUH (PaKTOB, KOTOPbIE MOT'YT CBUAETEILCTBOBATH O HECAHKIIMOHUPOBAHHOM HCIOJIb30BAaHUH
TperbuMu unaMu CpencTs noarsepxaeHus Kimenra;

* B CJIy4yae €CJIM UCIIOJHEHHE TaHHOTO PacnopskeHns: IpOTUBOPEYUT ycIoBUsAM [loroBopa Tekyuero
cueTta, JloroBopa BKIIana, 3akimtoueHHbIX ¢ KimneHnTowm;

* HECOOTBETCTBHS NMPOBOANMOI KimeHToM omneparuu JeiicTBYIOIIEMY BaTIOTHOMY 3aKOHO/IaTEIbCTBY
IIpY IIEPEeBOAAX B MHOCTPAHHOH BanioTe mim pyoisix PO;

* HENpe/ICTaBJICHHs JJOKYMEHTOB, He0OX0MMBIX baHKy JuIs ocyiecTBICHUS PYHKIIHMIA areHTa BaIIOTHOTO
KOHTPOJISI IPY TIEPEBOAAX B MHOCTPAHHOMH BatoTe MiH pyoisix PD;

* HETIPE/ICTaBICHUS JOKYMEHTOB, 3alpalliBacMbIX baHKOM C LIE€IbI0 OCYIECTBIEHUS IPOTUBOACHCTBUSA
Jeran3anyy (OTMBIBAHHIO) JI0OXO/IOB, MIOJIyYSHHBIX MPECTYIHBIM TyTeM, 1 (PUHAHCUPOBAHUIO
TEPPOPU3MA;

* 10 TipeacTaBieHns KIneHTom TOKyMEeHTOB, yKa3aHHBIX B mi1.4.4.4. Hactosmux [IpaBu;

* B HHBIX CJIydasix, IPeyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuy.

* B ciyvasx ecni KnueHt He uneHTH)UIMPOBaH U HE ayTeHTHU()UIMPOBAH B MOPSAAKE, TPEAYCMOTPEHHBIM
Hactosmumu [IpaBunamu.
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4.4.4. bank nmeeT rpaBo uctpedoBaTh y Knrenra 1ro0bie JOKyMEHTHI, Kacarolluecs OCyIeCTBICHHUS
®uHaHCOBBIX onepauuii ¢ ucnoaszoBanueM Cucrems! J1BO.

4.4.5. baHK BIIpaBe OCYIIECTBIATH MPOLEAYPHI, MPEMSATCTBYIONIHE MTpoBeaeHII0 KitmenToM
COMHHUTENBHBIX PUHAHCOBBIX ONEPAlUil B COOTBETCTBUH C AEHCTBYIOIIMM 3aKOHOIATEILCTBOM
Poccuiickoit @eaepanny 1 BHyTPEHHUMU JOKyMEeHTaMu baHka.

4.4.6. PacniopspkeHHs Ha TIEPEUHCIICHHE ICHSKHBIX CPEJICTB Ha CUETa (PU3NIECKUX U FOPUINICCKHX JIHII,
OTKpHBITHIE Kak B baHke, Tak U B Apyrux OaHKax, TOMYyCKAIOTCS P YCIOBUU COOIIONEHUS PeKIMa
cooTBercTBYIOmEero Cuera u HCIONHAIOTCA baHKOM He mo3aHee pabovero IH:, CIEAYIOIIEro 3a JTHEM
MOCTYIJIEHUS COOTBETCTBYIOIIEro Pacnopsokenus Kirenra, 3a HCKIIIOUEHHEM CITy4aesB,
npexycMoTpeHHBIX 1i.4.4.3. Hacrosmux [Ipasut.

4.4.7. PactiopspkeHus Ha ocymiecTsieHne CepBUCHBIX OTepaIiil HCIIOMHSIOTCS He MO3AHee padoyuero
JIHS1, CTIEYIOIIETO 3a JHEM MOCTYIUIEHUs] COOTBETCTBYIoIIero Pacnopsokenus Kimenra, 3a HCKIIIOUeHHEM
CiTy4aeB, mpexycMoTpeHHbIX mi.4.4.3. Hactosmux [Ipasmit.

4.4.8. B ciyuae Bo3BpaTa 0aHKOM-TIONy4aTeIeM JACHEKHBIX CpeCcTB B baHK Mo mpriynHe HEKOPPEKTHO
ykazanHbIX Kinenrom pexkBusnutoB B Pacnopsxennu Knuenra, cymma yraueHHoro banky
KOMHCCHOHHOI'O BO3HATrPaXKACHU 3a OcyllecTBIeHNe onepannuu KiimeHTy He Bo3Bpaaercs.

4.4.9. bank 00s3yeTCs MPEeNOCTaBIATh KIIMEeHTY akTyalbHYI0 U JOCTOBEPHYIO HH(MOPMAITUIO
nocpenctBoM Cucremsl JJbO o nepenannbix Knnenrom PacnopsbkeHUAX TOCPEACTBOM YKa3aHUs CTaTyca
B Cucreme JIBO B cootBercTBHH C mi1.4.3.6. - 4.3.8. HacTosimux [IpaBuin. YBegomuenue o0 onepanuu
MoeT ObITh HampasieHo SMS/PUSH-coobmienrem na AbonenTckuii Homep Kinenra.

4.4.10. KniueHT 0053yeTCs peryisipHO 3HAKOMHUTBCS ¢ 0T4eTOM baHka B ¢opme BoITUCOK 110 Cuety (u/mim
KapTe) U nHpopmanuei o ctaryce @UHAHCOBBIX ONEpanuii ¥ MPUHATHY 3asBlIeHUH U PacnopsbkeHuit o
CepBUCHBIM OTIepanusM, IpoBeACHHBIM baHKOM Ha OCHOBaHWU ero PacmopshxeHwid, 1 00s13aH
He3aMeUIUTeNbHO coo0IuTh banky 000 Bcex 3aMeueHHBIX HETOUHOCTSIX MM OIIMOKax mo Cuety u
JIpyrux AoKkymeHTax. Beimucku mo Cuety, npyrue 0aHKOBCKHE M3BEUICHUS, 10 KOTOphiM KitmeHToM He
MIpEeJICTaBJICHBI MHChbMEHHbBIE 3aMeuanus B Teuenne 10 ([ecsatn) pabounx gHel mocie ux mpoBeaeHUs,
CUHTAIOTCS TIOATBEPKACHHBIMY U 000peHHBIMU KineHTOM.

4.4.11. UcniommHeHHNE pacxoJHOU orepanyu ¢ 0aHKOBCKOM KapThI 1o Pacmopsbkennto KimmenTa 3a cuer
JCHEXHBIX CPE/ICTB, MOCTYMHUBIINX TEKYIIIUM ONEPALIMOHHBIM JHEM (32 UCKJIFOUCHUEM IOTIOJIHECHHS
nocpencteom J150), MOKeT MpUBECTH K 00pa30BaHMIO TIepepacxoia CPEJICTB, TOCKOIBKY MOCTYITHBIIHE
JCHEXHbIE CPEICTBA HE OTpaXkeHbI 110 CueTy 6aHKOBCKOW KapThl. Bo n3zbexanue nepepacxoja CpeacTs
Knuenty pekomeHayeTcs MpoBOAUTH ONIEPALINIO B ICHb 3aUMCIICHNUS ICHEXHBIX cpecTB Ha CueT
0aHKOBCKOM KapThl, HO B Mpejiesax JOCTYITHOTO JUMHTA Ha OAHKOBCKOM KapTe.

4.5. Ormena PacnopspkeHuid.

4.5.1. KnueHT uMeeT paBo OTMEHHUTH CBOe PacrniopsbkeHwne, moiaB B bank nmuchbMeHHOeE 3asiBlieHHE 00
ormeHe Pacnopsikenust, mocpenctBom otiipaBku u3 Cuctemsl JJbO mucemenHoro coodmienns B bauk,
60 Ha OyMakHOM HOCHUTEJIE P JIMYHOM sSIBKE B oTHeneHue banka.

4.5.2. bank BnpaBe oTKa3aTh B OTMEHE paHee nepenanHoro Kimenrom Paciopsbkenus, e B xojie
UCTIOJIHEHH 3Tor0 Pacniopsixennss baHkoM yke ObUIM POU3BEACHBI JCHCTBHS, B Pe3yJIbTaTe KOTOPBIX
oTMeHa PacniopsikeHns: HEBO3MOXKHA WJIH BJIEUET 3aTPaThl, OT Bo3MelleHns: banky kotopbeix Kiuent
OTKa3aJICA.

4.5.3. KomuccuonHoe Bo3HarpaxaeHue, noinyueHnoe ¢ Kimmenra 3a ucnonnenue Pacnopsokenus, B
cinydae orMeHbl Pacniopspkenusi, Kiimenty bankom He Bo3MeliaeTcsl.

4.5.4. B ciyuae, ecniu otMeHa bankom Pacniopspkenns no nannuatuse KimeHra nmosieksa 3aTpaThl cO
croponsl banka, bank Bnpase, a KimneHT gaet cBoe coriacue cimcath cymmy 3aTtpat co Cuera Knmenra,
YKa3aHHOTO B MUCbMEHHOM coobmeHnn 06 otMeHe Paciopsoxenns. Hacrosiee nonoxenne
paccMaTpUBaeTCs B KauecTBe 3apaHee JaHHOTo akuenta KineHra.

4.6. Ipuznanue PacriopsokeHmid:

CTOpoHBI IPHU3HAIOT, YTO:

14



4.6.1. Ilonyyenne bankom PacmopspkeHus, MOATBEPKISHHOTO TIPY TTOMOIIHU JAeUCTBUTENsHOTO CpeacTBa
MOATBEPKACHUS, FOPUINYECKUA SKBUBAJICHTHO MOMYYCHUIO BaHKOM MIEHTUYHOIO IO CMBICITY U
COJZIepKaHUIO IOKyMEHTa Ha OyMa)KHOM HOCHTENE, 0(pOPMIIEHHOTO B COOTBETCTBUY C JIEHCTBYIOIIUM
3aKOHOAATeNILCTBOM Poccuiickoii denepanuy 1 MoaNMCaHHOTO cOOCTBEHHOPYYHO moanuckio KinenTa,
U BIIEUET Takue xe obs3arennpcTBa KimenTa.

4.6.2. PacniopsixeHus1, TOITBEPIKICHHBIC TIPU TIOMOIIHN JIeHcTBUTENFHOTO CpeicTBa MOATBEPKICHHS,
SIBJISIFOTCSL OCHOBAHMEM JIJIs1 coBeplieHUsI bankom onepanuii oT umeHu KirieHTa u BIeKyT Takue ke
MIPaBOBBIE MTOCIIEACTBHS, KaK U WICHTUYHBIE [T0 CMBICITY U COJEPKAHUIO TOKYMEHTHI Ha OyMakHOM
HOCHTEJIE, TIOJITUCAaHHbIC COOCTBEHHOPYYHOU o Auchio KineHTa.

4.6.3. Oneparuu, coBepiieHHbie baHkoM Ha ocHOBaHUH nepenanHbix Kimentom B bank PacmopsokeHuid,
MOTBEPKICHHBIX TIPH MTOMOIIH AeHCTBUTENBHOTO CpencTBa MOATBEPKICHH, HE MOTYT OBITh OCTIOPEHBI
TOJIBKO Ha TOM OCHOBAaHUH, UTO ATH JIEUCTBUS HE MOATBEPKIAAIOTCS JOKYMEHTaMH, COCTABICHHBIMU Ha
OyMaXHOM HOCHTEIE.

4.6.4. DNeKTPOHHBIN K)ypHaI (IIPOTOKOIT), COACPIKAIIMN 3aluCh AeUCcTBUI KilneHTa 1 peKBU3UTOB
nokyMmeHTa, a Takxke ACII, cogepxkantuiicst B Cucteme b0, SBISIOTCS 10CTATOYHBIMU
JTIOKA3aTeNIbCTBAMH M MOTYT UCIIONB30BaThCsl baHKOM B KauecTBe IMOATBEPKASHUS (DaKTa mepeaadn
Knuentom PacniopspkeHust B COOTBETCTBUH € MTapaMeTpaMu, COACP KAIIUMUCS B SIEKTPOHHOM KypHaJle
(mpoTokoure).

4.7. B ciryyae ecliu HHOE He MpeaycMOTpeHo HacTosumMu [IpaBunamu, bank 06s3yercst mpenocTaBuTh
KimneHTy BO3MOXHOCTh TOTY4YEHUs OYMa)KHBIX KOITHE JJOKYMEHTOB (KBUTaHIUI) ¢ oTMeTKamMu baHka,
MOATBEPKAAIOUINX COBEpILIECHUE onepaunii no Pacnopsbxenuro Kiinenra, Ha OCHOBaHUU 3aIipoca
Knuenra, nepenannoro uMm B bank mocpencteoMm ucnonb3oanus Cuctemsl JbO unu npu siske Kiuenra
B 00CITyXHBaroIee ero oTae’aeHne banka, mpy MoIy4deHn: COOTBETCTBYIOIIETO 3ampoca ot Kinenra. B
CBOIO ouepenn, Kimnent 00s3an mo TpeboBanmio banka moamuckBaTh OyMa)KHbIE KOTIHU TIEpEJaHHbBIX
Knuentom Pacnopsoxenuit.

5. CtoumocTh OﬁCJIy)KI/IBaHl/Iﬂ U MOPHAAOK B3UMaAHUSA KOMUCCUMN

5.1. Pazmep mnatsl 3a ucons3oBanue Cuctemsl JIbO, a Taxke maTel 3a OKa3aHUE HHBIX YCIyT,
CBSI3aHHBIX ¢ ucnojib3oBanueM Cucremsl JIBO, ycranasnuaercs: TapuHBIM IIIAHOM, KOTOPBIH
onpezensieTcss bankoM u MoxeT ObITh M3MeHEH baHKOM B OJTHOCTOPOHHEM TOPSAKE, ITPEyCMOTPEHHOM
HactosiumH [IpaBunamu n/wim TapudHEIM IIIaHOM.

5.2. KiuenT 06s13aHn orutatutk banky nogxmodenne k Cucreme JIBO B cymme B COOTBETCTBHU C
neiictByronmM TapudHbIM taHoM. B ciydyae He[oCTaTOUHOCTH JEHEKHBIX CPEIICTB HA TEKYIUX CUeTax
JUIS CIIMCAHMS TUIATHl B pazMepe, npeaycMoTpeHHoM Tapudubsim mianoM, Knnenty 6yaer otkazaHo B
noctyme k Cucteme J1bO.

5.3. Knuent, noareepxaas Paciopsbxenne CpeacTBaMu HOATBEPKACHUS, TOPYUAET U IPEJOCTABIISIET
banky npaBo crincath co Cuera, yka3aHHOTO B PacmiopspkeHUH, KOMUCCHIO 32 HCIIOJTHEHUE
Pacnopspxkenns B pasmepe, npegycmorpeHHoM TapudueiM mianom. B ciryuae HenoctaTouHocTr
JIEHEKHBIX cpeAcTB Ha Cyere A ymaTel KoMHccHuU baHka B monHoM pasMepe, KnueHt nmopydaer u
MPEIOCTaBIsIET baHKy MpaBo CIHMCATh HEJOCTAIONIYIO0 CyMMY ¢ 00X MHBIX CuetoB KimenTa B banke
(32 UCKIIFOUEHHEM CUETOB 110 BKIIALY).

5.4. KimeHT 00513aH B CPOKH, MPEyCMOTPEHHBIE JIeHcTBYIOMIM Tapu(HBIM II1aHOM, OIuIaunBaTh baHky
Tiaty 3a ucnonb3oBanue Crucrems! /IbO He3aBHCHUMO OT (haKTHIECKOTO KOJINYeCTBa JHEH
ucnonb3oBanus Cucremsl JJBO B coorBeTcTBUM ¢ AelcTBYIomNM TaprdHBIM IIIaHOM.

5.5. 3axmrouas orosop AbO, Knuent tem campim naet banky nmopydenue u npenocrasisier banky
NPaBo MPOU3BOJUTDH CIIMCAHHE JACHEKHBIX CPEICTB C JOOBIX TeKylux cuetoB Kimenra B banke B cuer
WCITOJTHEHMSI HACTYNUBINX 00s13aTenscTB KimnenTa o orosopy JIbO. Hacrosiee nonmoxkenue
pacuennBaercss CTOpoHaMHU B Ka4eCTBE 3apaHee JaHHOTro akienTta Kimenra.
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5.6. IIpu crivicaHuM JEHEKHBIX CPEACTB, BATIOTa KOTOPBIX OTJIMYACTCS OT BaJTIOTHI 0053aTEbCTBA,
KOHBEpTalUs OCYLIECTBISETCS MO KypCy U Ha YCIOBUSIX, YCTAaHOBICHHBIX baHKoOM st coBepIIeHUs
KOHBEPCHOHHBIX OTIEpAIlii Ha JIEHb COBEPIIICHHUS OIIEPAIINH, C 3aYUCIICHUEM BBIPYYIKH OT KOHBEPTAIHH
Ha Cuer Kinenra B banke.

6. Ilopsinok ocyuiecTBIeHUsI HHPOPMAIMOHHOTO 00CTY;KMBAHUS TIPH

ucnoab3oBannu Cucremsl IO

6.1. bank ocymecTBisieT THGOPMALMOHHOE 00CTy)knBaHUe KIMEHTOB B COOTBETCTBUH C TPEOOBaHHUAMU
®denepansHOTo 3aKk0HA OT 27.06.2011 1. Ne 161-D3 «O HarmoHambHO MIIaTEeKHONW cucTeMe» (nanee —
3aKoH) O YBEAOMIICHHIO 00 OMepanisix, COBepIIEHHbIX ¢ ucnonb3oBanueM Cucremsl 5O, B nopske,
yctanoBieHnoM Jlorosopom JIBO.

6.2. KiueHt o0s13aH npeocTaBuTh banky nocToBepHy0 HHGOPMAIIHIO IS CBSI3H C HUM, a B CITydae
W3MEHEHUS] KOHTAKTHBIX TAaHHBIX, AOOHEHTCKOTO HOMEPa, He3aMeUTUTEILHO PEA0CTaBUTD
0OHOBJICHHYTO HH(POPMAIIHIO.

6.3. O6s3anHOCTH banka mo nHpopMupoBaHiio KireHTa 0 cOBepIIEHHBIX /UM OTKa3aHHBIX B
MPOBEJICHUH OTIEpalHsiX ¢ ucronb3oBanueM Cucremsl JIbO cuntaeTcs UCIIOIHEHHON MTPU YCTaHOBIICHUH
B Cucreme JIBO oxonuatensHOrO cTaryca Pacriopsoxennro — «Mcnomaen» w/mnm «OTtkazan». baHk nMeer
NpaBo JOMOJIHHUTENILHO YBeOMUTH KirenTa 00 ucrnonHennu PacniopsbkeHus (0TKa3e B UCHIOTHEHUH)
nocpenctBom Hanpasienus SMS/PUSH-coo6iienus Ha AGonenTckuii Homep Kinenra (¢ yuetom
MIPUHAJUICKHOCTH HOMEpa oriepatopy cBs3u Poccuiickoit @enepanym B peduxce (def-xome) 9XX) B
COOTBETCTBHH C HacTosmumHu [IpaBunamu u ycnosusimu Tapudaoro riaHa.

6.4. bank obecrieurBaeT BO3MOKHOCTD, a KitneHT 00s13aH yBe1OMUTH baHK 0 HECAHKITMOHUPOBAHHOM
ucnoar3oBanuu Cucremsl JIBO 1 Hecoracuu ¢ onepalyeii, CBA3aBmUCh ¢ baHkoM 110 TenedoHy ciryxo:
+7(495) 969-2415, ¢ nocnexyroiei TMIHOM SIBKOM B BaHK U MpeACTaBICHUEM YBEIOMIICHHS B
MUCbMEHHOH (opMe ¢ MPUII0KEHNEM HOATBEPKAAIOLINX T0KyMeHTOB. Cool1ieHne o
HECaHKIIMOHUPOBAHHOM CIIHCAaHHUHU JCHEKHBIX CPEJCTB, KOMIIPOMETAIMHU J0CTYIIa/UCTIOIb30BaHHS
Cucremsr IBO momxHO OBITH OcymecTBIeHO KineHTOM He3aMeIUTeNhHO, HO B IFOOOM CITydae He
Mo3JIHee JHSI, CISAYIOMIETO 3a JHEM MOTyueHHs yBeAoMiieHus (MHpopMupoBanus) or banka o
COBEPIIICHUH OTiepanuu coraacHo 1m.6.1. HacTosmux [IpaBui.

6.5. [l cMeHbl AGOHEHTCKOTO HOMepa, Ha KoTopbiii moctynaror SMS/PUSH-coobmienust, Kitnent
JIOJDKEH 1M0JIaTh B baHK MHCEMEHHOE 3asiBIICHUE.

6.6. KnneHT 03HaKOMIIEH € T€M, YTO OIEpaTOPbl COTOBOM (MOOMIIBHOMN) CBA3M MOTYT B3UMAaTh IUIATy 3a
nepeaauy cooOrieHuii B popmate SMS U COOTBETCTBYIOIINE PACUYEThI C OIIEPATOPOM COTOBOM
(MOOHIIBHOIT) CBSI3U ABISIOTCS 00s13aHHOCTHIO KitneHTa.

6.7. Coobmennss SMS noctynaroT Tonbko Ha AOOHEHTCKHI HOMEp, YKa3aHHbIH NPH 3aII0IHEHUH
Knuenrowm 3asBrnenus Ha nmpenoctaBienue yciayru JBO.

6.8. SMS/PUSH-coo61ienust B pamkax okazanus yciyr JIBO moctynarotr Ha AOOHEHTCKUIT HOMEp
Kimmenra ¢ nanuBuayanpHol moamuceio banka «JSCB_SLAVIAY.

6.9. bank umeer npaBo npekpaTuth nepecbuiky Kimmenty SMS/PUSH-coo01iennii 1 oTka3ath B JOCTYyIIE
B Cuctremy JIBO n/ninym npuHATHE K UCTIOJIHEHHIO PacriopshkeHni 1 MHOH 3aliuiaeMoi HHPOpMaiy B
cirydae, eciii baHkKy ctano u3BecTHO 0 3aMeHe SIM-KapThl, cMeHE HOMEpa, IPEeKpamieHul 00CTyKUBaHUS
HOMEpa OIepaTOPOM U IPYTHX YCIOBUH B CBA3M C MEPaMH 110 00ecreueHHI0 Oe30acHOCTH,
NpUHIMaeMbIMH BaHKOM B COOTBETCTBHH C TPEOOBAHHUAMH 3aKOHOIATEIbCTBA, HOPMATUBHBIX
nokymeHToB banka Poccun u HacTosiumu [IpaBunamu.

7. IlpaBa u o0si3anHOCcTH CTOpPOH

7.1. Ilomumo mpaB 1 00sI3aHHOCTEH, PeAYCMOTPEHHBIX pa3zaenoM 7 Hactosmux [IpaBun, bank u Knuent
MMEIOT NpaBa 1 HecyT 00s3aHHOCTH, YCTaHOBJICHHbIE B MHBIX paszenax HacTosmux [IpaBu.

7.2. KnueHt o0s13aH:
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7.2.1. Cobmnronath Bce ycioBus JJorosopa /IBO.

7.2.2. OnnauuBats yciayru banka, npegocrasisiemble B pamkax Jlorosopa JIBO B cooTBeTCcTBUH C©
neicTByronuM TapudHBIM MTaHOM.

7.2.3. BemmonHsTh TpeboBanue banka mo coOMoAeHNIO IEHCTBYIOINX 3aKOHOB, HHBIX MTPABOBBIX aKTOB,
perinaMeHTHpyroImux B3auMooTHomenus: Knvnenra ¢ bankom.

7.2.4. Coobmiath banky HeOOXOMMbIE U JTOCTOBEPHBIC CBEICHHSI, U IPEICTABIISITH JOKYMCHTHI B
COOTBETCTBHH C TpeOoBaHMsIMU baHka n 3akoHOnaTenbcTBa Poccuiickoit @enepanuu no 3anpocy banka.
7.2.5. ITuceMenHo nHbopMUpOBaTh baHK 000 BceX M3MEHEHHUSX, OTHOCSIIIUMCS K CBEICHHUSM,
coobuienHsIM KineHToM B 3asiBICHUSX, HHBIX TOKYMEHTaX, IPEACTaBIsieMbIX B bank mis
3akmroueHus/ucrionaenns JJorosopa b0, B Teuenue 10 ([ecsatn) pabounx mHel ¢ MOMEHTA
BO3HUKHOBEHHS YKa3aHHBIX H3MEHEHHH, a Takke He pexke 1 (OmHoro) pasza B rof HOATBEPKAATH
JeHCTBUTEIHLHOCTD JaHHBIX, IPEIOCTABICHHBIX B X 3akmouenus JJorosopa IO cneayromumu
criocobamu:

* 3aKa3HBIM ITMCHMOM C YBEZOMJICHHEM B aapec banka;

* IOCPEJICTBOM MPEICTABIICHNUS/3aIOTHEHUS] AHKET — OIPOCHBIX TUCTOB Mo (hopme banka npu muuHOM
obparrenun B opuc banka.

7.2.6. IlpenocraButh banky noctoBepHy0 nHGOpMaLHio Utst cBsi3u ¢ KireHTom, a B ciydae ee
M3MEHEHUS He3aMeAIUTENbHO IPEIOCTaBUTh OOHOBIEHHYO HH(popManuto. O0s3aHHOCTh baHka 1o
HanpasyieHHI0 KIMeHTy yBeJOMIICHU, TIPETyCMOTPEHHBIX IEHCTBYIOLINM 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanun u Jlorosopom JIbO, cuntaercs HCIOTHEHHOH MPU HAIIPaBI€HUH YBEAOMIICHHUS B
COOTBETCTBHH ¢ UMeroIeics y banka napopmanmeit ans csizu ¢ KimmenTom.

7.2.7. He pexxe 0JHOTO pa3a B HEACIIO CAaMOCTOSITEIBHO HIIK Yepe3 npeacTtaButes Kimenra oOpamaTthes
B baHk, 3HaKOMUTHCS ¢ HHGOpPMAIIEH, pa3MenaeMoi Ha opuIaasHOM caiite banka B cetn MHTEpHET
(wwwe.slaviabank.ru), muist mosydeHust CBeJeHU 00 H3MEHEHHAX U JIOMOJIHCHUSX, BHECEHHBIX B [IpaBuia
n/unu TapudHbIi mIaH.

7.2.8. O6ecnieunTh Oe30macHOE XpaHEeHNE ayTeHTH(DUKAMOHHBIX JaHHbBIX - JloruHa/llapons (ITMH-konxa)
1 OHOPA30BBIX MAPOJIEH, B TOM YHCIIe HCKIIFOUMB JIOCTYI K HUM TPEThUX JHIl. B ciaydae
KoMIpomeTanuy (pakTa JOCTyIa MOCTOPOHHETO JIHIIA K 3al[UINaeMoi HHPOpMAIIHH)
ayTeHTU(UKAMOHHBIX JaHHBIX WM OJHOPA30BBIX MApOJiel He3aMeUINTENbHO YBEIOMUTE baHk 1 ux
WU3MEHEHHUSI.

7.3. Kituenr Bmpage:

7.3.1. Uamewnste Jlorus/ITaposs u [TMH-koa(sI).

7.3.2. B mo00ii MOMEHT OTKa3aThCsl OT UCIIOJIHEHHS HAcTOAIIMX [IpaBui.

7.3.3. OrpaHn4rBaTh ONEPALUH 10 NIEPEBOY ACHEXKHBIX CPEJCTB U MOIydyeHUI0 KIMEeHTOM KpEeAUTHBIX
cpencts o 3asBienuio ([Ipunoxkenre 4) B BUIe yCTAHOBKU OTPAaHUYCHUN HA OCYIIECTBICHUE OTICPAITHIA:
- OrpaHUYEHHS MaKCUMaJIbHOM CyMMBI OJJHOH OIepaluy B pa3pe3e BUIOB ONEPaLHil.

- OTPaHUYEHUS MAKCUMAJIBHOM CYMMBI OIlEpalliii 32 OIPEIEICHHBIA [IEPUOJl BPEMEHU B pa3pe3e BUIOB
onepanuu.

7.4. bank 00s13aH:

7.4.1. Cobmroath KOH(PHICHIIMATLHOCTS B OTHOILIICHUH JTF000H MH(pOpMaiuu, cBsi3aHHoH ¢ KinenTom.
ITpu 3Tom baHk BrpaBe packprIBaTh JHOOYIO TaKyl0 HH(POPMALIUIO B COOTBETCTBUM C PEIICHUSIMU,
pacropspKEHUSIMH, IIOCTaHOBJICHUSIMHE, PEANMCAHUAME, TIPUKa3aMHU MM WHBIMH JOKYMEHTaMU,
W3JIaHHBIMU CyJIaMH, IPaBOOXPAHUTEIbHBIMH, HHBIMH PETYJIMPYIOIIUMHE WA KOHTPOJIUPYIOITUMU
OpraHamH.

7.5. bank BmpaBe:

7.5.1. IlpoBepsTh cBeneHMs], peaocTaBieHHble KiinenroM B 3asBiI€HNH, MHBIX JOKYMEHTAX,
npezacrasisieMblx B bank mist 3akmouenus/ucnonnenus Jorosopa /1O, B TOM yucie ¢ IpUBICYEHUEM
TPETHUX JIUIL.
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7.5.2. Ilpu 3aKI1i04eHNH JOTOBOPOB, a TaKkXke pu MHOM oOparienun Kinnenrta B bank ocymiecTBisTh
HabroneHue, potorpagupoBaHme, ayano- 1 BUACO3aNKCh, BKIIOYasl 3alTUCh TeJIe()OHHBIX IEPETOBOPOB,
6e3 yBenommuenust KiimenTa o takoit 3anmucu. Kiment cormamaercs, uro bank BnpaBe XpaHUTh Takue
3anucu B Tedenue S5 (I1stu) et ¢ MoMeHTa npekpaiieHus oTHomenni ¢ Kinrentom, a Takke
HCITOJIB30BaTh MX MPH MPOBEACHUH JIFOOBIX paccienoBanuii B cBs3u ¢ JJorosopom J1BO.

7.5.3. BanpammBath y KiineHTa TOKYMEHTHI U CBEJICHUS B CIYYasix, MPEAYCMOTPEHHBIX JEHCTBYIOIINM
3akoHoaTenbCTBOM Poccuiickoit @enepannu u Hactosmumu [Ipasunamu.

7.5.4. Otkazarbes ot 3axkmodeHus JJorosopa IbO B cirydasx, mpeyCMOTPEHHBIX IEHCTBYIONIIM
3aKoHOJaTeNnbCTBOM Pocculickoi denepanun.

7.5.5. Baocuts m3menenus B Jlorosop J{bO, B ToM 4rcie yTBep AaTh HOBYIO PEIAKIINIO HACTOSIIINX
[Ipaswn n/unmm TapudHoro miana, B MOpsaKe, IPeaycMOTpeHHOM pazaenoM 1 Hactosmux [IpaBu.
7.5.6. Pactopruyts lorosop ABO B ciryuyasx, npeqycMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOIATEILCTBOM
Poccuiickoit @eaepannu n/nau Hactosmumu [Ipasumamm.

7.5.7. Otkazats B BeIOTHeHNH Pacniopsbkenunst Kimenrta Ha coBeplieHre onepanuyy, Mo KOTOpoii He
MIpEJICTaBJIECHbl JOKYMEHTHI, 3ampaliBaeMble baHkoM, a Takke B MHBIX CIIy4asx, IPeTyCMOTPEHHBIX
JIEHCTBYIONTUM 3aKOHOAATENhCTBOM Poccutickoit @enepannu n/nmm Jlorosopom JIBO.

8. OTBeTcTBeHHOCTHL CTOPOH

8.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HAJUIeXKaIlee UCTIOIHEHHE CBOMX 0053aTeIbCTB B COOTBETCTBUU
¢ 3akoHozaTesbeTBOM Poccuiickoit denepanuu 1 Hacrosuumu Ilpasuinamu.

8.2. baHk He HeceT OTBETCTBEHHOCTH, B cirydyae ecinu uHpopmarus o Cuetax Knmenra, kapre, Cpencrax
MOITBEPIKIACHMS WM MTpOBeeHHBIX KiTneHToM onepanusax cTaHeT U3BECTHOM MHBIM JIMIIAM B pe3yJbTaTe
MPOCIYLIMBAaHUS WM NlepexBaTa HHGOPMALUK B KaHaJIaX CBSI3U BO BPEMsI X HCIOIb30BaHMUA.

8.3. B ciryuae necornacust Knmenra ¢ neiictBusimu banka, CBS3aHHBIME € pErHCTpaIMed M UCTIOIHEHHEM
bankom Pacnopspxenuit, Knuent nanpasiseT B baHk mucbMeHHOE YBEAOMIICHHUE (3asBIICHUE) C
W3J10’KEHUEM CYTH IIPETEH3UH U MPHIOKEHUEM MOATBEPKAAIOIINX JOKYMEHTOB. [IpeTeH3us MoxxeT ObITh
HampasiieHa ¢ ucnonbs3zoBanueMm Cuctemsl IBO nocpenctsom cepBuca «CooOmienus». [IpereH3nn
Kimenta paccmarpuBarotrcs bankom He 6onee 30-tu (Tpuanarn) pabounx AHEN CO THS UX MOIYYCHHUS, a
B CJIy4ae OCYIIECTBJICHHS C UCIIOIb30BAHUEM JIEKTPOHHBIX CPEICTB IUIaTeXa TPAHCTPAHUIHBIX
MEPEBOJIOB, KOT/Ia IJIATEIBIINK MO0 MOIy4aTesb CPEICTB HAXOAUTCS 3a npezeiaMu Poccuiickoit
Denepanyy W/HIH IIPU OCYLECTBICHUN KOTOPOT'o MJIaTENbLINKA WK TOIydaTellsl CPEJICTB 00CITyKUBAET
WHOCTPaHHBIA EHTPAIbHBIN (HAIIMOHAIBHBIN) OaHK WIIM MHOCTPAHHBIN OaHK, — B CPoK He Oosee 60
(lectunecstn) KaneHIapHBIX JHEW CO IHS MOJTydyeHHs npeTeH3uu. B cpok, He npessimatommii 7 (Cemn)
pabouux AHEH co AHS UCTEUEHUS CPOKa AJisl paccMoTpeHus yBenomienus Knuenra, bank 0o
yIoBIeTBOpPsET npereH3nto Kimenra, mubo nepemaet Kimenty mucbMeHHOE 3aKIIOYCHUE O
HEOOOCHOBAaHHOCTH €r0 MPETCH3HU.

8.4. B o0ocHOBaHMe cBOMX MpeTeH3uii kK banky KimeHT He BrpaBe cChUIaThCS HA HEMOHUMAaHUE UM
CyLIecTBa MPUMEHSIEMbIX B paMKax HacTosAmux [IpaBui a51eKTpOHHBIX CPelCTB JOKYMEHTO000pOoTa HITH
HEMMOHUMaHKMe UM PUCKa, CBA3aHHOTO ¢ ucnoib3oBanuem Cucrembl IBO w/mmu SMS/PUSH-coo6eHwmii.
8.5. 3a Bce onepanuu nmo Cuety/KapTOYHOMY CUETY, COBEPILIEHHEIE ¢ IpuMeHeHreM CpecTB
noATBepXkaeHMs, KITMeHT HeceT MOTHYI0 IOpUANYECKYIO U (PMHAHCOBYIO OTBETCTBEHHOCTb.

8.6. baHk HeceT OTBETCTBEHHOCTH repes] KitmeHToM 3a YOBITKH, BO3HHKIIINE Yy HETO B PE3yJIbTaTe OIIHOOK
npu ucrions3oBannu Cucrembl /1O, BEI3BaHHBIE UCKITIOYHUTENILHO HecoOIroieHreM bankoM TpeboBaHmi
Hactosauux IlpaBun u gelicTByromero 3akoHoaarenscTsa Poccuiickoit ®eaeparnyn. OTBETCTBEHHOCTh
banka nmepen KimeHTOM orpaHMYMBaeTCsl JOKYMEHTAIBHO MOATBEPKACHHBIM pealbHbIM yinepoom. Hu
NpY KaKuX o0cTosITeNbCcTBaX baHK He HeceT OTBeTCTBEHHOCTH nepe Kimentom 3a kakue-mbo
KOCBEHHBIE, TOOOYHBIE WITH CITy4aiHble YOBITKH WX yIiep0 (B TOM YHCIe YITYIIEHHYIO BBITOY), AaXKe B
ciydae, eciid KiieHT ObUT He YBEZAOMJICH O BO3MOXXHOCTH BO3SHUKHOBEHHS TaKMX YOBITKOB HJIK yIepoa.
8.7. baHK He HeceT OTBETCTBEHHOCTH:
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8.7.1. 3a HeCaHKIIMOHMPOBAHHOE HCIIOIB30BaHUE TPETHUMH JTUIIAMU HH()OpPMALIKH, IPEJOCTABICHHON B
pamMkax MH()OPMAIIMOHHOTO 00CITY>KUBaHHMS, €CIIH JaHHAsi HHPOPMALUs CTalla H3BECTHA TPETHUM JIMLIAM B
pesynsTaTe HecoOmoaenns Kimmenrom TpeboBanwmii 6€301macHOCTH;

8.7.2. 3a Henony4yenue Kimenrom nHpopManym, B cayqasx eciu:

* MeJ1 MecTo cO0il B paboTe ceTH onepaTopa COTOBOM CBA3H;

* yciryra He Oblila Ipe0CTaBIIeHa 110 BUHE 3-X JIAII;

* TeniehoH KimeHTa BBIKITIOUEH MM HAXOAUTCS BHE 30HBI ICHCTBHS CETH.

8.8. baHk He HeceT OTBETCTBEHHOCTH 3a HencnonHeHne Pacnopsbkenus Knmenra, eciam ucronneHne
npuBeno Obl K HapylIeHuto TpeboBanuii HacTosmux [IpaBui, B ToM uncie, ecinu Pacniopsbkenue He ObLIO
HOATBEPXKICHO JeicTByommM CpelcTBOM MOATBEPKICHUS, TpoBepka CpencTBa NOATBEP)KICHNUS Aaa
OTpHLIATENbHBIN PE3YNIbTaT, TH00 AEHEKHBIX cpencTB Ha Cuere KineHTa HeOCTaTOUHO AJIS HCIIOJIHEHUS
PacnopspkeHus U ymiaTel KOMUCCHOHHOTO BO3HarpakaeHus banka.

8.9. baHK He HeceT OTBETCTBEHHOCTD 3a IIOBTOPHOE HcmoaHeHue Pacropsokenns Kiuenra, eciu KiveHt
JIOITyCTHII TIOBTOPHYIO €0 Tepenayy.

8.10. bank He HeceT OTBETCTBEHHOCTH 32 HEBBHIMOJIHEHHE, HECBOCBPEMEHHOE MJIH HETIPaBHIILHOE
BEIMIOTHeHNE Paciopsikennit KimenTa, ecim 3T0 OBUTO BRI3BAHO TpefocTaBieHneM KimmenTom
HEIOCTOBEPHOUN HH(pOPMALIUK, U3MECHEHUEM CBEICHHI, paHee MpeaoCcTaBIeHHBIX KineHToM u
HEOOXOIUMBIX JJIs1 HAIIPABJICHU, HOATBEP)KIACHUS U PETUCTPALUK JaHHOTO PacriopspkeHust, a Takxke is
ero ucnoiHeHust bankom, BBogoM KimeHTOM HEBEpHBIX JaHHBIX H/WIJIM UCTIONB30BaHuEM KiieHToM He
aKTyalbHBIX BepcHid 0(hUIIHaIBHOTO MOOMIILHOTO IPUIIOKeHHS baHKa 1 IepCOHaTbHBIX IEPEHOCHBIX
YCTPOMCTB.

8.11. bank He HeceT OTBETCTBEHHOCTH 3a MpuuuHeHue Kinmenry yepoa B pe3ynbrare yTpaThl,
HEMPaBOMEPHOT'0 MJIM HECAHKIIMOHUPOBAHHOTO Hcnoib3oBanus Cuctems! JIBO n/umu SMS/PUSH-
cooO1IeHuil, BKIIF0Uasi HEIIPaBOMEPHOE MJIM HECAaHKIIMOHUPOBAaHHOE HcIoab3oBanue Jloruna, [Tapomns
n/unn OHOPa30BOro Mapods, eciid KIIMeHT He UCTIONHUIT B OTHOIIEHHH TUX CIIy4aeB CBOH
00s13aHHOCTH, TIpeycMOoTpeHHbIe B 11.7.11. - 7.15. HacTosmux [IpaBun, a Takke Bo BceX CIIydasx, KOrnaa
bank mokaxer, uro ymep6 y Knuenra Bo3Huk BeneacTBre Hapymenus Kimentom Hactosmux [pasu, B
TOM YHCIIE TOPSIIKA UCIIOIb30BAHMS AIEKTPOHHBIX CPEICTB MJIaTexa.

8.12. KnueHT 00s13yeTcs NCIIOJIb30BaTh HAa KOMIBIOTEPAX, HA KOTOPBIX OCYLIECTBIsAETCs BXo B Cuctemy
JBO, ToNbKO JUIEH3NOHHOE [TPOTPaMMHOE 00ecIieueHre, UCIIOb30BaTh U MOCTOSTHHO OOHOBIISATH
YCTAHOBJICHHBIC HAa TAKMX KOMIIbIOTEpax MEePCOHAIILHbBIE CPEACTBA 3aILUTHI (OpaHIMay3phl),
AHTHBUPYCHOE MTPOTpaMMHOE o0ecIieueHue, CpeIcTBa OOHAPYKEHHS BPEJOHOCHBIX MporpamMm. Kiment
00513yeTcsi caMOCTOSATENILHO CBOEBPEMEHHO aKTyaJIM3UpPOBaTh (IIPOBOJAUTH OOHOBJIEHHE B COOTBETCTBUH C
1.3.12. Hacrosux [IpaBui) ycTaHOBJIEHHBIE HA €TO YCTPOMCTBaX MOOHMIIbHBIE MPUIOKEeHUs] CHCTEMbI
JBO u HeceT pUCKH, CBSI3aHHBIE C HEUCTIOJIHEHHEM H/MJIH HEKOPPEKTHBIM UCTIOTHEHHEeM baHkoM
Pacnopspkennii Ipu HCHOJIB30BAaHUH UM YCTAapEBLIMX BepcUii MOOMIIBHBIX npuiioxkeHnid Cucremst JbO.
8.13. B nensx obecnieuenus 6ezomacHocTH coepiieHus omnepaiuii B Cucreme /16O Kiuent o6s3yercst
XpaHUTh B cekpeTe U He niepeaasathb Jlorun u [lapons nms Bxoaa B Cucremy b0, a Takxe OgHOpa3oBbie
napoiu (1o TenedoHy, SIMEKTPOHHOI [ToUYTe, HHBIMH CIIOCO0aMMU) TPETHUM JIMLAM, BKJII0Yasi COTPYIHUKOB
banxka.

8.14. Knment 00s13yeTcst coobmats banky 000 BCeX CTaBIIUX €My M3BECTHBIX MOIBITKaX
HECaHKLIMOHUPOBaHHOTO aoctyna kK Cucreme J1bO, He mo3nHEee CIeayIonero 1Hs ¢ MOMEHTa
oOHapyKEeHHUS.

8.15. Knuenr o0s13yeTcs He3aMeIMTeNsHO YBeAoMIIATh baHk o ciyuae cmensl SIM-kapThl, yrepu
ycrpoiictBa (tenedona, KIIK u np.), Ha KOoTOpHIi BRIChUTaeTCs OTHOPA30BBIN MApPOITh.

8.16. KnueHt o0s13yeTcs npy HEMOCPEeICTBEHHOM OOpallleHHH B IOTOIHUTEIbHBIN oduc banka
He3aMeUIMTeNbHO YBeAOMIIITh baHk 0 Heo0X0auMOCTH N3MEHEeHHsI AOOHEHTCKOro HoMepa.

8.17. Hecobmoaenue Kimenrom TpeboBanuii 6e3omacHocTr nipu padote B Cucreme 150, N310)KEHHBIX B
Hacrosiux IlpaBunax, MoxxeT nosneds ciucanue cpeacts co Cuera KnuenTa 6e3 ero BOJIeU3bSIBICHUS.

19



[Ipu aTom baHk He HeceT OTBETCTBEHHOCTH 32 yIIepO, BO3HUKIINH BCIEICTBHE HECAHKIIMOHMPOBAHHOTO
WCIIOJIb30BaHMs TpeTbUMU uuaMu CpeacTB moaTBepxkaeHust KinrenTa, eci Takoe UCTIONIb30BaHUE CTANIO
BO3MOXHBIM He 110 BUHe baHka.

8.18. bank He HeceT OTBETCTBEHHOCTH 32 HEBBHIMOJIHEHHE MIJTH HECBOCBPEMEHHOE BEHIMTOIHEHHE
Pacnopsikenuid Kinenta, eciiu BelnosiHeHUE 3TUX PacniopspkeHui 3aBUCUT OT OTPEIENICHHBIX JEHCTBUM
TPEThEH CTOPOHBI, a TAKXKE, €CJIN HEBBIMOJIHEHNE MM HECBOEBPEMEHHOI BBIIIOJIHEHHE CBSI3aHO C TEM, YTO
TPEThS] CTOPOHA HE MOXKET, TM0O0 0TKAa3bIBACTCSl COBEPIINTE HEOOXOAUMBIE IEHCTBUS, COBEPILAS HX C
HapyLIEeHUsIMH YCTaHOBJICHHOTO OPSIIKA MM HeAoCcTynHa 111 baHka.

8.19. bank He HeceT OTBETCTBEHHOCTH 32 HEBBIMOJIHEHHE MJTH HECBOCBPEMEHHOE BBHITOJIHEHHE
Pacnopspxennit Knnenra, BpI3BaHHOE HENOIy4eHHEM (HECBOEBPEMEHHBIM MOJIyYEHHEM) JaHHOTO
Pacnopspkenns nmu6o ero noarsepxaeHus Kiimenrom, nponsomeamum He 1o BuHe banka (oTcyTcTBOBaN
noctyn B UHTepHeT, HapylIeHue CBSI3H, B T.4. MOOMJIBHOH H T.II.).

8.20. KimmeHT HeceT pucK yOBITKOB, BOSHUKIINX Y HETO, B pe3yJIbTaTe UCTIONHEHUS baHkoM
Pacnopspkennit, moaTBEpKICHHBIX AeHCTBYIOINM CpecTBOM MOATBEPKACHUS U 3aperUCTPUPOBAHHBIX
bankom B mopsiake, mpeaycMOTpeHHOM HacTosiumu [IpaBuiamu.

8.21. KnmeHT HeceT OTBETCTBEHHOCTH Nepe baHkoM 3a ymiep0 u pacxo/ibl, TOHeCEHHbIE baHKOM B
PE3YIbTATC HAPYILICHUSA Kinuenrtom HaCTOsAIIUX HpaBI/IH HJIW 3aKOHOAATCJIbHBIX, NI HOPMATHUBHBIX
AKTOB.

8.22. CtopoHbI 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH, €CJIM HAJJISKAIIEMY UCTIOIHEHHIO 0053aTeNbCTB,
MpeAYCMOTPCHHBIX HACTOAIUMHA HpaBI/IHaMI/I, MMpPEIATCTBOBAIN O6CTOHTCHBCTB3 ‘-Ipe3BLI‘IaI>'IHI>IC u
HENpeoAoNruMble (I10XKap, CTUXUIHbIE OEACTBUS, aKThI U PELICHHs OPraHOB BIACTH U T.1.) B 3ToM cityuae
CropoHBI 00513aHBI H3BECTUTD APYT IPYra O HACTYIUICHUH TAKUX 00CTOSITENBCTB B TeueHUe 15
(IlsTHAamUATH) KaJeHIAPHBIX JHEW C MOMEHTA HACTYIUICHUS COOBITHS.

9. YperysupoBaHue pa3Horjaacui

9.1. Bce cniopsl 1 pa3HOIIacusi, KOTOPbIe MOT'YT BOHUKHYTh Mex 1y bankom u Kitmenrom B cBsi3u ¢
Horosopom JIBO, pa3periaiorcs myTeM neperoBopoB. [Ipin HEBOZMOXKHOCTH yperylIHpPOBaHUS CIIOPHBIX
BOIIPOCOB IIyTEM IIEPErOBOPOB, CIIOPHI IIEPENAIOTCS HA PACCMOTPEHHE B CYJ B COOTBETCTBUU C
JEHCTBYIONINM 3aKOHOAATELCTBOM.

10. U3menenne IlpaBun u Tapuduoro miana

10.1. bank umeeT paBo BHOCUTH U3MEHEHUs B HacTosiue [IpaBuna u/vunu TapudHbIii m1aH B opsiake,
NPEAyCMOTPEHHOM paszenoM 2 HacTosmux [Ipasu.

11. Ilopsinok pacrop:kenus Jlorosopa IO

11.1. Torosop ABO BcTynaer B cuity co IHs akuenTa (mpuHATHs) baHkoM odepThl, H3/I05KEHHOM B
3assnenuu Knnenra, u AeicTByeT HEONpeneIeHHbII CPOK.

11.2. Cropons! norosopuwinck o ToM, 4to Jorosop 15O nmpekpainaercs 6€3 ZONOITHUTENBHBIX
yBepomiieHnit CTopoHaMu ApyT Apyra:

* B IeHb 3aKpbITHs Bcex CuetoB KimenTa, OTKpBITHIX UM B baHke, a Takyke MpekpamieHus: KpeIuTHBIX
JOTOBOPOB, 3aKII0UEHHBIX Mexay Kinnentom u bankom;

* B JICHb OYEPEIHOI0 CIIMCAHUsI KOMHCCHU 3a ucnonb3oBanue Cuctemsl JIBO (eciu TapudHbiM 1uiaHoM
NPEeAyCMOTPEHO B3UMAaHUE YKa3aHHOM KOMHICCUH) B Cllydae €clii IeHeX HbIX cpeacTB Ha Cuerax Knnenta
HEJOCTAaTOYHO JIJIsl CIIUCAHUS JIEHE)KHBIX CPEJICTB B OIUIATy YKAa3aHHOW KOMHUCCHH B COOTBETCTBHH C
pazzenoM S HacTosmux [IpaBui B TeueHHE IBYX KaJICHIAPHBIX MECSLEB.

11.3. KimenT MoxeT oTkazatbest OT uctionHeHust JJoroBopa IbO B nmopsake, mpeyCMOTPEHHOM
HACTOSAIINM ITyHKTOM [IpaBui.

11.3.1. B ciryuae otkasza Knuenra ot ucnonnenus Jorosopa IbO, Knuent npu HenmocpeacTBeHHOM
oOparieHun B J0NOJIHUTENBHBIN oduc banka nepenaer B bank 3asBnenne Ha otkmouenue yciyru J50
no gopme, yrBepikaeHHOH bankom (nanee — 3asBieHue 06 otkimodeHuH, [Ipunoxkenne 1). bank mocie
nonyueHus ot Knuenra 3asBnenus o6 oTkmodeHny npekpamaet qoctyn Knuenra B Cuctemy 15O u

OytokMpyeT ydeTHyo 3anuch Kiuenra, a Takke mpekpaiaeT IprueM 1 UCIIOJTHeHHEe HOBBIX PacnopspkeHuit
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Krnunenra. JloroBop cunraercsi pacTOpruyThiM 1o nHuLIMaruee Kinuenra c pabouero aHs, ClEAyIOMETo 3a
nHeMm noxydeHust bankom ot Kimenta 3asBnenus 00 OTKIIOYEHUH.

11.3.2. Pacropsxkenue JoroBopa 1bO He ocBoOox)aaeT KireHta oT 00543aHHOCTH IIOTaCHTh
3aJI0JDKEHHOCTh, 00pa3oBaBiIyrocs B pamkax orosopa ABO.

11.4. B cnyyasix, ykazaHasix B 1.11.2. u 11.3. mactosmux [IpaBui, bank He Bo3BpaiaeT morydeHHyo OT
Knmenra miaty 3a yciayru, npeiocTaBiIeHHe KOTOPBIX MPEKPAIEHO BCIEICTBUE pacTopkeHus JJoroBopa
JbO.

12. IlpaBuaia 0e3onacHocTH NpH McnoJb3oBanun Cucremsl IO

12.1. Haubosee HaZeKHBIM CIIOCOOOM OOecCIeueHus 0€30MacCHOCTH JAHHbBIX U COXPAaHHOCTH JIECHEHKHBIX
cpencts Kimenra npu pabore B Cucreme JIbO sBiIseTCs HCNONb30BaHUE KOMITBIOTEPA TOIBKO JUTS
paboThI ¢ yKa3aHHON CHCTEMOI U MCKIIIOUEHHE CITy4acB MCIIOIb30BaHMS TPUMEHIEMOTO KOMITBIOTEPa ISt
KaKUX-JIN0O APyTUX 3a/1ad.

12.2. BHe 3aBHCUMOCTH OT TOTO, UCTIOJIB3YETCs JIM KOMIBIOTEp, IPUMEHsIeMBbIi A7t paboThl B Cucteme
JAbO nns xakux-nubo WHEIX 1enel, bank pekomenayeT KimeHTam HEyKOCHUTENbHOE COOTI0ACHTEe
CJIeTYFOINNX MPaBII (Mep) 0€30IacHOCTH:

12.2.1. Hukornaa He oTkpsiBath caiit Cucremsl JIBO 1o ccbuikam (0cOOCHHO OaHHEPHBIM WK
HOJYYSHHBIM Yepe3 ICKTPOHHYIO MOYTY), TOCKOJIBKY CYIIECTBYET MHOKECTBO CIIOCO00B
¢danbcudumpoBaTh agpec.

HeoOxomumo Beera caMoCTOSsITENbHO BBOAUT B aapecHoii crpoke Web-6paysepa ¢ o0s3aTenbHbIM
yKa3aHHEM HCIOJIb3yEeMOT0 3alIHIIEHHOT0 IPOTOKOJIa (CHMBOII S TIEPE aIpecOM) aJipec
https://kb.slaviabank.ru wmu Bxomuth depe3 KoprnopaTHBHbIN cailT baHka.

12.2.2. He oTBedaTh Ha MOIO3PUTENBHBIE MHICHEMA C TPOCKO0H BeichaTh Jlorus, [lapons, OmxHOpa3oBhIi
NapoJb MM WHBIE KOHQHUICHINANbHBIC faHHbIe. [10J00HOe MUCHMO MOKET OBITH CO3/1aHO
370yMBINUIeHHUKaMU. Hu ofiiH 6aHK He Mo3BOJIsIeT cede 3alpalnBaTh Y KIMEHTOB KOH(PHUISHIINATBHYIO
UH()OPMALIUIO 1O 3JIEKTPOHHOH MOYTe.

12.2.3. O6pamath 0c000¢ BHUMaHUE HA OTIIPABUTEIIS MIOYTOBOM KOPPECTIOHACHIIMU TIPU paboTe C
3JICKTPOHHOM TOYTOM, BHE 3aBHCHMOCTH OT TOT'0, BBITIOJIHACTCS paboTa ¢ mouroii uepe3 Web-unrepdeiic
OJTHO# U3 M3BECTHBIX MOYTOBBIX cucTeM Mail.ru, yandex.ru u T.11., Win B JIOKAJIbHO YCTAHOBICHHBIX
nporpammax Tuma Outlook, Outlook Express u T.1m. He OTKpBIBaTh BIOKEHHE TTHCHMA, YTO OBI HH
COZIepIKaJIo TAHHOE COOOIIEHHE, €CIIU OTIIPABUTEINb IIOYTOBOTO COOOIIeHNs BaM HensBecTeH. OOpaTHTh
BHUMAaHHWE: HUKaKue OOHOBIICHHS, TIATYH, alJICUThI JJIs1 KOMIBIOTEPOB HE PACIPOCTPAHSIOTCS MO MOYTe.
[1pu nepenucke co BCEMU a/ipecaTaMi HEOOXOIMMO TOMHHTB, YTO JIaKe B ITUCbME U3BECTHOTO KIIMEHTY
OTIPaBHTENS], B TOM YUCIIE OTIPABHUTEIIS, C KOTOPBIM BEJETCS UTUTENbHAS TIEPEIUCKa, MOXKET
HaXOJIUThCS BPEJOHOCHOE BlioYKeHHE. OTKPHIBATh BIOKEHHUSI, TIOIY4YEHHBIE 110 AJIEKTPOHHOM MmouTe,
HE00X0IMMO TOJIBKO ITOCIIE TIPEIBAPUTEIILHOTO COXPAHEHUS HX B CIICIIMAIBLHOM IMarke Ha )KECTKOM JINCKe
Y TMIPOBEPKH UX HAa HAIMYHE BPEIOHOCHBIX IPOTrpaMM (aHTUBUPYCHOM MIPOBEPKH).

12.2.4. 3apate MakcUMalbHBIN ypoBeHb Oe3omnacHocTr Web-6paysepa 1mo yMom4aHHio U1 CHIKEHUS
BEPOSTHOCTH HCIIOJIb30BaHMS 3JI0YMBIIUICHHUKOM ysi3Bumocteil B Web-6paysepax. BonbumHeTBO
CJIy4aeB COBPEMEHHBIX aTaK CBSI3aHbI C UCIIOIB30BAHUEM JJAHHBIX YSI3BUMOCTEH, MMOCKOJIBKY OHU
obHapyskuBatorcst Bo Bcex Web-6paysepax — Microsoft Internet Explorer, Firefox, Mozilla, Opera, Safari
U T.1. Jl71s TeX caiiToB, KOTOphIE TPEOYIOT pa3pelieH s UCTIOITHEHHSI COOTBETCTBYIOIIUX JIEMEHTOB,
HEO0XOIUMO MHIMBHUYAIEHO PAa3pEIIuTh UX UCIIONHEHUE, T00ABUB CAWTHI B CIIUCOK HA/IC)KHBIX.

12.2.5. Ilpu ucnone30BaHNM CIy’)k0 MrHOBeHHOro oOMeHa coobmenusmu — 1CQ, Instant Messaging,
Mail.ru-aresT u T.71. HeOOXOAMMO COOIIOIATh PEKOMEHIAINN aHAJIOTHYHO PaboTe ¢ TOYTOBBIMH
KJIMEHTaMH — He IPUHUMATH (aiijibl U3 HEM3BECTHBIX HCTOYHUKOB, K (aillaM U3 U3BECTHBIX HCTOYHUKOB
OTHOCHUTBCS C OCTOPOKHOCTHIO. [TpoBepsTh Bee mosyueHHbIe (aiiiibl aHTUBUPYCHBIMU TIPOTPAMMaMHU.
12.2.6. He ycraHaBIMBaTh U HE COXPAHSTH II0I03pUTENBHbBIE (Daliibl, MOTyUYeHHbIE U3 HEHAIEKHBIX
MCTOYHUKOB, CKaYaHHBIE C HEM3BECTHBIX WeD-caifToB, MpHcIaHHbIe IO IEKTPOHHOH MOYTe, MOTyYSHHBIE
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B TesieKoHpepeHIusaX. Takue ¢aitisl Jydiiie HEMEUICHHO yIasaTh, a B Cllydae HEOOXOIMMOCTH 3arpy3Ku
Takoro ¢aiina cieayeT yoeIuThCs, YTO OH IPOBEPEH aHTUBUPYCOM.

12.2.7. He nomyckath HCIOIb30BaHUS KOMIIBIOTEPA JJIS TOCENICHUS CAUTOB COMHHTEIILHOTO COZCPIKAHUS
(calfThl 3pOTUYECKON HAMPABJICHHOCTH, CATHI OSCILIATHBIX ITPOTPaMM, XaKePCKUE CAlThI U T.I1.).
3agacTyro TaKre CalThl COEePIKAT BPEJOHOCHBIE IPOTPAMMBI, 3arpy’KaeMble 1 3aIllyCKaeMble TPH BXOJIe
Ha CauT.

12.2.8. Buumarensto untarb SMS/PUSH-coo6menust ot banka, cogepskarrie OqHOpa3oBbie TapoH s
noanucanus Pacropspkenuii. Beerma mpoBepsTh peKBU3UTHI moy4daTess U cymmy B SMS/PUSH-
COOOIIEHUH, CoJIepKaIIeM Ko moaTBepxkacHust OTHOPa30BbIH Mapoib, C OTIPABIIEMON Ha UCTIOTHCHUE
B bank onepanuu. Eciin nadopmartus no onepanun B SMS He COBITafacT ¢ MPOBOIUMOM, HE BBOJIUTH
OnHOPa30BEIi MAPOIh U 3a0I0KHPOBATh AOCTYM B cucteMy JIbO depes cimyx0y nmojaepxku +7(495)
969-2415.

13. TexHo10ruM NOArOTOBKH, 00padOTKH, nepenaun u xpanenus IC n
3amumaemMoi uHgopmanuu Ha 00beKTaX HHPOPMALMOHHOM

HHPPACTPYKTYPHI

13.1. Tlopsamok 3akmoueHus moroBopa ¢ KimmeHTom: mcnomnb3yercs odepra Ha caiiTe baHka 1Mo CChUIKE
https://www.slaviabank.ru/perevod/sbp_uslovia.htm. JlocTyn k WHWIMAIUK TPOLEAYPhI 3aKIFOUCHUS
JloroBopa UMerT Juib Knuents! banka, uMeroniye OTKphITHIA TEKYIIUMA cYeT U KapTy baHka.
13.2. Ipunoxenue O mwis Kinenra noctymnao B popme WEB-mpunoskenus (https://kb.slaviabank.ru/)
1 MOOMIIBHOTO Tiprutoskenust s matdopm 1OS (App Store) u Android (B Google Play).
13.3. Ilpu mepBoM AOCTyIE KJIWEHT BBIOIHSAET PETHCTPAMIO (CBEPSIIOTCS JaHHBIE KIMEHTA: Tele(oH,
HOMEp cYeTa/KapThl, MACHOPTHBIC AAaHHBIE), MPOMCXOANUT MHULMAIN3AIMS yYETHOW 3allMCH KIIMEHTa B
JbO.
13.4. B Texymeit Bepcun JIBO orpanmnuen onepanusimu CBII.
J11s BBIIOJTHEHUS ONepalyy IEHEKHOTO IIEPEBOAA KIIMEHT JOJKEH:
- yKa3aTh TeaeQOHHBII HOMEp MOTyJaTes,
- TIOJIY4UTh yCeueHHbIe pekBH3UTHI omy4atens (Mms OtdectBo u 1-1 OykBa Gpammimn);
- IPOBEPUTH UX U MOJATBEPIUTH MEPEBOJI, YKa3aB KoJ U3 nosrydeHHor oT banka CMC.
IIpu 5TOM HEHCTBYET aNrOpPUTM, OIpeIeNeHHbINH TpeboBaHusMH onepatopa cuctemsl CBIT (AO "HCIIK"),
B paMKax KOTOpPOT'O BBIIOJHSETCS! MPOBEPKa KIMEHTA, OOpaIleHUE 3a MOATBEPKACHHUEM BO3MOXKHOCTH
nepeBojia B bank monyuatens, mpoBepka KireHTa AHTUQPOJI CHCTEMOM, MPEOCTaBIICHHE KITUEHTY KoJa
MOTBEPKICHHS B yCTAHOBJIEHHBIE BPEMEHHBIE PAMKH.
13.5. Tlocne mOATBEPKACHUS KIMEHTOM IIepeBOJia OCYIIECTBIISETCS OTIPAaBKa IEKTPOHHOTO COOOILECHHS
(manee - OC) B HCIIK o mepeBoae, nmocie noarBepxkacHus uz HCIIK, Bemonasercs nmpoBoaka B ABC.
JlaHHBIE 110 BHINOJIHEHHOM onepaiyu coxpanstorcs B cucteme B ABC banka. Kpome Toro undopmanus no
npoBeneHHO onepauuu npucyrctByeT B JIBO, a Takxe coxpansercs B jorax/bJ] cucrem
sbp-endpoint,sbp-node, Autudpoa(Fraudwall). TanHsle Mo MPOBOIKAM JOCTYITHBI B PEECTPE TOKYMEHTOB
B ABC, a Taroke 1o 3ampocam u3 Tabmums xxi."SBPPAY".
13.6. Texuuueckuii oOMeH wHpopmauu ocymectsisiercss cornmacHo «Cranmapra CBII. IIportokon u
ocHOBHBIe (pyHKIMOHANBHBIE TpeOoBanus (C2C)» m «Cranmapra OIIKL CBII. Ilopsnok mpoBeneHus
MEpONPHUIATUI TO MPOTHBOACHCTBUIO OCYLIECTBICHUS MEPEBOJOB JCHEKHBIX CPEACTB 0e3 coriacus
KITUEHTa» B CIEAYIOIIEM MOPSIKE:

OBMEH 110 CBII

Bxopsamue:

Wurepner HCIIK-> shp-endpoint(B8 DMZ)->RabbitMQ (6pokep coolienuit, xoct sbp)-

Ucxonsamue:
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JBO(iSimple)->sbp-node->ABC->Antudpoxa(Fraudwall)->ABC...

Hcxondimuii miatex clueHapuii:
1) Onpenenennie banka Mo yMoir4anuio
IT1-x(1)->buk1:A01->0OIIKI*: A02->bHk]1;
2) Ucx.ITnarex
Bbuk1:CO1 -> OIIKII:C03 -> buk2:C04 -> OIIKII:C02 -> buk1(IIpoBoaka B ABC):CO5 -
> OIIKIL(ITpoBoaka):C06 -> buk1 OIIKI:C21 -> buk1:C22 -> OIIKL:C23 -> bak2(IIpoBoaka):C24 -
>OIIKIL]
PacmupenHnoe onucanue:
JBO<->Sbp-node buk1<->ABC Bbukl->Fraudwall->ABC Bbuk1:C01->OITKII:C03-
>buk2(+Antudpon):C04->OIIKL[:C02->Sbp-node buk1->AbC bukl
buk1:C01->OIIKL:C03->buk2:C04->OIIKL[:C02->buk1:C05->OI1IKL: C06-
>bukl (Bemonuaenue npooaku B P11) OIIKI[:C21->buk1:C22->OTIIKI:C23->buk2:C24->0I1KI]
Bunum B banke npu craryce COMPLITE:
1) Ucxomsimuit mmatesk COMPLITE OUT:C01,C02,C05,C06,C21
2) Bxomsamuit mnarexx COMPLITE IN:C03,C04,C23,C24

3) llonTeepxkaenue [lnarexa
bux1:C11->0OIIKL:C12->bnak1
buk2:C13->0I1KL:C14->buk2

4) Bxomsmuii mmaTex
OIIKIIL:C03 -> buk1:C04 -> OIIKL[:C23 -> buk1(IIpoBoaka B ABC):C24 -> OIIKL]
*OIIKL] - orrepaitnoHHbBIH MIaTEKHBIA U KITUPUHTOBBIN LIEHTP

14. CocTaB ¥ NOPSIIOK NPUMeEHEHHUsI OPpraHu3annoHHbIX Mep 3U, cocTaB u
NMOPAIOK UCIOJIb30BaHUA TeXHUYecKuX cpeacts 3U npu opranmsanum b0,
B T.4. CBII

(cormacuo TpeboBanuii 11.7. [lonoxenus 802-I1)

IIpouecc / HanipaBIeHue
31

TexHu4ecKue Mepbl Oprann3zanuoHHbIE MepPbI

31 npu ynpaBJieHUH A0CTYIIOM

VYipaBieHue y4eTHbIMU
3aMycsAIMU U IIpaBaMu
CyOBEKTOB JIOTHYECKOTO
JocTyna

Wnenruduxanms,
ayTeHTU(UKAIIHS,
aBTOPH3AIUS
(pasrpanudeHme TOCTYIIA)
MIPH OCYIIIECTBICHUT
JIOTHYECKOTO JIOCTyIa

TexHUYECKUE U OpraHU3allMOHHBIE MEPBI ONPEICIISIOTCS CICAYOIIMMU
BH/I:
— INomutuka oOecreueHuss HMHOOPMALMOHHONH 0€30MaCHOCTH TPHU
YIPaBJICHUH JOCTYIIOM W PETHCTPAIIUH
— Iopsinok ynpaBieHus JOCTYIOM K MH()OPMAIIMOHHBIM pecypcaM B
AKB "CJIABUA" (AO)
— TexHuueckas UHCTPYKIHUSI 00CCIICUCHHUS 3aIUThl HHYOPMALIUH MTPH
YIPaBICHUH JOCTYIIOM

3amura nHGOpMaMK
MpHU OCYIIECTBIECHUHA
(m3nyeckoro nqocTymna

TexHuYecKre ¥ OpraHU3alOHHBIC MEPbI ONPEICIISIOTCS CIISAYOIMMHU
BH/I:
— Ilopsimok obecneyenus: ©€30MacHOCTH 0CO00 KOHTPOIHPYEMBIX
MOMEIIEHUH

Wnentuduxamnms,
KJIACCU(DUKAIVS U YUET

TCXHI/ILICCKI/IC u OpFaHI/I3aI_II/IOHHBI€ MepBI OHpC):[eJ'ISHOTCSI CJ'IC)IYIOI.L[I/IMI/I
BH/I:
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PECYPCOB U OOBEKTOB
J0CTyIa

— [Nomutuka obGecnedeHns WHGOPMAIMOHHON O€30MacHOCTH IIPH
WCIIOJIB30BaHNM pecypcoB ceTH "MHreprer"

— IlonmoxkeHue 0 JTOKaNbHOM BBIYMCIUTENBHON CETH

— Pernmament oOecrieueHus 3alUThl BRIYUCIUTEIHLHON CETH

6 O0ecneyenne 3a1IUThHI BBIYUCIUTEIbHBIX ceTeil
Cermenranus u CM.I1.5 HaCTOSIIEH TaOIHIIBI
MEXKCETEBOE
SKpaHUPOBAHUE
7 BBIYHCIIUTEIBHBIX CETeH
BrusiBreHue ceTeBbIx TexHHUECKHE U OPraHU3aLUOHHBIE MEPBI ONIPEIEIIAIOTCS CIEAYIOIINMHU
8 BTOP>KCHUM U aTaK BH/:
3ammra nHGOpMAaIHH, — Ilopsaok MOHMTOpWHra W MEPUOJUYECKOTO KOHTPOJS 3alIUTHBIX
Hepe1aBaeMou 1o Mep
9 BBIYUCIUTEIBHBIM CETIM
3amuTa 6eCIpOBOAHBIX
10 | cereit
11 | KoHTpOJIb ETOCTHOCTH M 3aIUIIEHHOCTH HHPOPMAITHOHHONW HHOPACTPYKTYPHI
TexHuueckue U OpraHu3alliOHHbBIE MEPBI ONPEAEIIAOTCs cienyromumu BH/I:
12 — PernaMenT noucka M ycTpaHeHHUs! YSI3BUMOCTEH, IPOBEICHUSI KOHTPOJIS IEJIOCTHOCTH PECYPCOB
13 | 3ammuTa OT BpEIOHOCHOTO KO
TexHUYEeCKUE U OpraHU3alMOHHBIE MEPHI onpeaenstoTcs cuenyomumu BH/I:
— Ilonoxxenne 00 oOpraHW3alUK 3alIUTHl  WHPOPMAMOHHO-BBIYHACIUTENBHBIX PECYPCOB  OT
14 BoznelicTBHi BpeqoHocHoro koaa B AKb "CJIABUSI" (AO)
15 | IIpenoTBpamnieHue yredek HHHOPMAITIHI
TexHUYEeCKUE U OpraHU3alMOHHBIE MEPBI ONpeaesatoTcs cueaymmumu BH/:
16 — IlonoxxeHne 0 MPOTHBOACHCTBUHN yTeUKaM HH(OpMauuu
17 | VYnpapicHHe UHIMICHTAMH 3alTUTHl HHPOPMAaIIUK
MOHUTOPUHT U aHAIIN3 TexHHUECKHE U OPraHU3aLUOHHBIE MEPBI ONIPENEIISIOTCS CIEAYIOINMHU
COOBITHIA 3aIITUTEI BHJ:
18 | undopmaunn — Permamenr MOHUTOPUHIA COOBITHI WHPOPMAITIOHHON
OOHapyxeHUe Oe3omacHOCTH
WHIMJCHTOB 3aLUTHI
nH(pOpMAIUHU H
19 | pearupoBaHu€ Ha HUX
20 | 3amuTa cpesibl BUPTYaIH3aIHMK
TexHuueckne U OpraHu3alOHHbIE MEPHI ONpeesIstoTes cnenyomumu BH/I:
21 — Ilopsaok obecnieuenrs HGOPMAIMOHHOW 0€30IIACHOCTH CTPYKTYPHI BUPTYaIH3aIliH.
31 npu 0CyIIECTBICHUH YIAIEHHOTO JIOTHYECKOT0 I0CTYIIA C UCIIOIb30BaHUEM MOOUIIBHBIX
22 | (mepeHOCHBIX) YCTPOHCTB
23 | baHK He UCNOIb3yeT TAKOU IPOIIECC.
TexHoI0rnM NOArOTOBKH, 00paboTKH, nepenaun 1 xpaneHus: OC u 3amuiaeMoi nHpopManruy Ha
24 | obpekTax MHQOPMAMOHHONW HH(PPACTPYKTYPbI
25 | Ilopspok ykaszaH B pazzaene 13 HaCTOSIIMX MPaBUII
CocraB 1 npaBuIiIa IPUMEHEHHS TEXHOJIOrHYeCKuX Mep 31, HCMOIb3yeMBbIX Il KOHTPOJIS
LEJIOCTHOCTH U MOATBEpKAEHUs o yuHHOCTH JC Ha 3Tanax ux GopMupoBaHus (IIOATOTOBKH),
00paboTKH, epeaur U XpaHEHHUs], B TOM YHCIIE TIOPSIOK IPUMEHEHUS CPEICTB
KpunTorpaduyeckoit 3anmrhl nHGopMaiuu (nanee - CK3W) u ynpaBiaeHust KIIFOYSBOM
26 | unpopmanueii CK3U
TexHuueCKHE U OpraHu3alOHHbIE MEPhI onpenessoTes ciaenytommmu BH/:
— IlonuTHka NpUMeHEeHUs CPENICTB KpUITOrpaduIecKoi 3amuTsl HHGpopMaun
— Ilopsook mpuMeHeHus cpesICTB KpUnTorpaduieckoi 3amuTsel HHGpopMauu
27 — BH/I yka3anHsbie B 11.12
[Tnan nelcTBUii, HANIPaBICHHBIX Ha 00ECIIeUeHNE HETIPEPHIBHOCTH U (MJIN) BOCCTAaHOBIICHNE
28 | mesATenbHOCTH, CBA3aHHOM C OCYIIECTBICHUEM IEPEBOJIOB IEHEKHBIX CPEACTB
29 | TexHuueckue ¥ OpraHU3alMOHHBIE MEPBI onpeaessitorcs caenyrommmu BH/:
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— [lman neiicTBuii, HampaBICHHBIX Ha OOECIEYeHHE HEMPEPHIBHOCTH EATEIHHOCTH U (WITH)
BoccraHoBienue nesarensHocth  AKb  "CJIABUA" (AO) B ciyyae BO3HHUKHOBEHHS
HECTAaHJAPTHBIX U YPE3BbIYAHBIX CUTYyaIUi

— ITonoxenne o pe3epBHOM KONMUPOBaHMHM M BoccTaHoBleHnn mHpopmarmu B AKb "CIIABUA"
(AO)

— IlmaH pe3epBHOTO KOMPOBAHUS ¥ apXWBHPOBaHUS HHPOPMAITHH

30 | CBenenusi 0 JMIIE WIIH JHULAX, JOMYIIEHHBIX K padote co CK3U

31 | Yka3aHbl B COOTBETCTBYIOIIMX NpHKa3ax no baHky

CaeneHus O JIMIIE WK JIUIAX, OTBETCTBEHHBIX 3a 0OecTeueHre QYHKIIMOHUPOBAHHUS
32 | 6e3omacHoctu CK3U (oTBeTcTBEHHBIX Mojb3oBarenein CK3U)

33 | Yka3aHbl B COOTBETCTBYIOIIMX NpHKa3zax no baHky

CBefieHHs O JIMIIEC WK JIMIax, 00T afoN|X MpaBaMy 10 YIPABICHUIO KpUITOTpahuIecKuMU
KJIFOYaMH, B TOM YHCIIC OTBETCTBCHHBIX 3a (POpMHUpOBaHHE KPUIITOrpadhUUSCKUX KITFOUYEH
34 | obecrnieueHne 0€30IIaCHOCTH KPUNTOrpa@HUSCKUX KIFOYEH

35 | Yka3aHbl B COOTBETCTBYIOIIMX NpHKa3zax no banky

CocraB 1 npaBuiIa PUMEHEHHsI TEXHOJIOTHYECKHX MEp 3alllUThl HH(POPMAIH, HCIIOTIb3YEMBIX IS
KOHTPOJISI IEJIOCTHOCTH U TIOATBEPKACHUSI MOJUTMHHOCTH 3JICKTPOHHBIX COOOIICHUH 1
HH()OPMAITHOHHBIX COOOIICHNH (TIPH UX HAIMYWH), IPH OCYIIECTBIICHUH ITEPEBOIa ACHEKHBIX
CPEACTB C UCTIOIB30BaHUEM CEepBHCa OBICTPHIX IUIATEXKEH Ha dTanax (opMHUPOBaHHUs (TIOATOTOBKH),
00pabOoTKH, Tepeavun U XPaHEHHUS IEKTPOHHBIX COOOIMICHNH 1 HH()OPMAITHOHHBIX COOOIICHHN

36 | (mpu ux Hamwuuwm). (1. 7.3.

TexHudeckue U opraHu3aloHHbIe Mephl onpeaensaiorcs BH/ nepeuricneHHbMu B 1. 27 HacTosIIen
37 | TaOaMLBbL.

BaHK IpUMEHsET TEXHOJIOTHUECKUE MEPhI 3alIUTh HH)OPMAIIUH, HCTIOIb3YEeMbIE IS KOHTPOJIS
LETOCTHOCTH ¥ MOATBEPKCHHS TTOUTMHHOCTH AJICKTPOHHBIX COOOLICHHH U MH(OPMAIIMOHHBIX
38 | coobmiennid Ha dTanax ux GopMupoBaHus (MMOATOTOBKU), 00pa0OTKH, MepeAadn U XPaHCHHSI.

15. 3ak/I104uTeIbHBbIE 0JI0KEHUS

14.1. N3menenue nnu npekpamienue Jorosopa b0 He ocBoOokmaer Kiuenta u/unu bank ot
WCTIOTHEHHS CBOMX 00s13aTenbeTB 1o Joroeopy JIBO, BO3HUKIIMX 10 MOMEHTA TAaKOTO
M3MEHEHUS/IPEKPaLICHUSI.

14.2. B cinyuae eciu kakoe-nu6o u3 noyiokenuit JJoropopa JIbO cTaHOBUTCSI HE3aKOHHBIM HITH
HEJCHCTBUTEIBHBIM B COOTBETCTBUH C JIEUCTBYIOLIUM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu,
Takue noyoxkeHus JJorosopa 1bO He NprUMEHAIOTCS BO B3aUMOOTHOIICHHUAX MEeXAy baHkoMm u
Knuentom. OcranbHblie nonoxxenus Jlorosopa JIbO coxpaHAIOT MOJHYIO CHITY M IEHCTBUTEIBHOCTD.
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3aasneHue

Ipuiaoxenue 1

06 oTKAtoueHnn Cuctemnl AUCTAHUMOHHOIO 6aHKOBCKOro OGCHV)KMBaHMﬂ

Mpowy OTKAOUYUTL A0CTYN K CUcTemMe AMUCTAaHLUMOHHOTrO 6aHKOBCKOIo 06CNYyKUBaAHMA

®no

Homep cuerta

MobunbHbIl TenedoH

202_r.
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IIpunoxenue 2
IHopsiaox undgopmupoanusi AKb «CJIABUS» (AO) kjIneHTOB 00 onepanusix,

COBEPIICHHBIX ¢ UCITOJb30BAHUEM IJICKTPOHHBIX CPE/ICTB IJIATEKA

(6ankoBcKkuX KapT, CucTemMbl JJMCTAHIIMOHHOTO GaHKOBCKOT0 obcay:xuBanus (JIO))

bank — AknoHepHBI koMMepdecknit 6ank «CJIABU S (akmmmonepHoe 0011ecTBo). MecTo HaX 0K ICHHUS
117292, Poccus, r. Mocksa, yi1. Kenposa, SA.

Hndpopmuporanue 06 onepanusax ¢ ICII — nesrenpHOCTh banka, HanpaBiIeHHAs Ha HHPOPMHUPOBAHHUE
Knuenta o0 omepammu(-sx) mo Cuery(-am), COBEPILIEHHOH(-BIX) C HCIOJIB30BAHUEM OJIEKTPOHHOTO
CpelcTBa IJiaTexa, B MOpPsAKe, MPEeIyCMOTPEHHOM COOTBETCTBYOIMMHU aorosopamu (I[IpaBunamm),
ONPENEJIAIONIMMU TOPANOK IPEAOCTABICHNUS M MWCIOJIb30BAaHUS COOTBETCTBYIOLIEIO OJIEKTPOHHOIO
CpeJICTBA IJIaTexka.

JInunblii KaOUHET — OpraHN30BaHHass baHKOM 00JIacTh yaNeHHOTO MH(POPMAIIMOHHOTO 00CTYKUBAHUS
B pamkax Cucremsl JlucranmumonHoro OaHkoBckoro oocmyxuBanus (JbO), moctynm k KoTopoit
IPEOCTABIISIETCSl MOCIEe YCTaHOBIEHUs ceaHca cBs3M B Cucreme JIMCTaHIMOHHOTO OaHKOBCKOTO
obcayxuBanus (1bO) mocpeacreom cetn UnTepHeT kaxknomy Kimenry, npommenmemy M neHTrndukaiio
u AyTreHTHUKAIUIO, TpUMeHseMast Uil menedt maopmupoBanus bankom Kimenra o0 omepanmsx,
COBEPILICHHBIX ¢ Hcmonb3zoBaHueM JCIL

JaexkTponHoe cpeactso miarexa (ICII) — cpenctro u (wnm) crocoO, mo3Bossttonue Kinenty banka
COCTaBIISITh, YJIOCTOBEPSTH U MEpeaBaTh PACIOPSDKEHUS B LEJSIX OCYLIECTBICHHUS MEepPeBOAa ACHEKHBIX
cpenct ¢ bankosckoro(-ux) cyera(-oB) KnnenTa B paMkax nmpuMeHsieMbIX (OpM Oe3HATMYHBIX PAacCUETOB
C UCIIOJIb30BaHKNEM: OAHKOBCKHX (IUIATEXHBIX) KapT, HHPOPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH
(B 4acTHOCTH, OUCTAaHIMOHHOE OaHKOBCKOE OOCTyXHMBaHHE mocpeacTBoM Cucrembl JMCTaHIMOHHOTO
6ankoBckoro oocyskusanust (JJ50)).

1. O6mmue yciaoBusi UudopmupoBanus 06 onepanusix ¢ ICII

O0s13anHOCTh banka ocymiectsiasaTh Mudopmupoanue 06 oneparusax ¢ DCII cuutaercs UCIOTHEHHON
HaJJIeXaluM o0pa3oM MpH OCYLIECTBICHUH HHQOpMHUpoBaHUs B JIMUHOM KaOMHETE COOTBETCTBYIOLIETO
Knuenra, npu numunom obpamennu Knuenrta B bank, npu obOpamennu Knunenrta B bank mocpenctBom
TeJICPOHHOM CBS3H.

Hepxatenu 0aHKOBCKUX KapT, yKazaB B 3asiBIICHUU HA TIPEOCTaBICHHEe OAHKOBCKON KapThl U OTKPHITHH
0aHKOBCKOIO CYETa JIJIsl pPaCUETORB 110 OAHKOBCKOH KapTe, MOT'YT BBIOPATh CI0c00 MH(POPMHUPOBAHHMS O
COBEPILEHHBIX OTNEpPaIHsX:

- SMS-COOOIIEHUI Ha HOMEP MOOMIILHOTO Telle(hoHa;

- TIOJTyYEHUSI DIIEKTPOHHOTO COOOIICHUS 10 a/Ipecy IEKTPOHHOM mouTh (aapecy e-mail).

ITpu ocymecreinenun Uapopmuposanus o6 onepaunsx ¢ DCII Heckonpkumu ciocobamu bank cunrtaercs
BBITIOJTHUBIIUM TpeOOBaHHE 3aKOHOJATENHCTBA C MOMEHTa mpefocTaBieHus KiweHTy mHpOpManuu o
COOTBETCTBYIOIIEH onepanuu ¢ ucrnonb3oBanrueM DCII xoTs Obl OTHMM U3 CIIOCOOOB.

bank o0s3aH paccMoTpeTh 3asBicHHME KiMeHTa O HecorllacMM C OIepanuei, COBEpUICHHOW C
ucnons3zoBanueM JCII.

3asBienue Oynmer paccmorpeHo B Tedenme 30 mHel, a B ciydae ecnu OCII umcmomp3oBancs mis
TPaHCTPAHWYHOTO TiepeBoja - B TedeHwe 60 mHel co nHA ero momyueHuss bankom. B cmydae
HEOOXOIUMOCTH JIOTIOJIHUTEIBHOTO BPEMEHH JJIsl PACCMOTPEHUsI 3asBJICHUSI O HECOTJIACHU C Olepaluet,
coBepIieHHOH ¢ ucrosb3oBanueM DCII (o ucredenuu 25 nHEH co THS NonydyeHwus 3asBieHus KimenTa),
bank nadopmupyer Kirenra 1nb0 yroJTHOMOYSHHOE UM JIMIIO O XO/I€ PACCMOTPEHUS 3asBICHUS

IMPOMEKYTOYHBIM OTBETOM CHOCO6OM, YKa3aHHbIM KinenTom B 3asBICHUN.
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2. Audopmuposanue B JIMYHOM KaOHHETE

HNudopmarus o Kaxaod omnepanuu, COBEpIICHHON C ucnonb3oBaHueM moboro OCII, mpencrasmisercs
bankom B Jlnunom kabmHere KimeHTa: mocie HACTyIUIEHHS B COOTBETCTBHH C JCHCTBYIOIIUM
3aKOHOJATeNnbCTBOM P® 6e30T35IBHOCTH IEPEBOA AEHEKHBIX CPELICTB, COBEPIIEHHOIO [0 PACIIOPSKECHUIO
KIHeHTa ¢ wucnonb3oBanueM OCII, u(unm) mocie 3aduclieHHss CyMMBI INEPEeBOJA, COBEPIIEHHOTO C
ucnonszoBannem JCII, na cuer Kimenra, HO B moOoMm ciiydae He mosfgHee 23 9acoB 59 MuHyT
KaJCHAApHOTO JTHS, B TEYEHHWE KOTOPOT0 HACTYIHJIO JIF000€ U3 BBIICYKAa3aHHBIX YCIOBUH.

[pu HWadopmupoBanuu o006 omnepamusx ¢ OCII B Jluunom kabunere KimeHT cuuraercs
npouHpopMupoBaHHBIM 00 omnepanuu ¢ ICII co aHs, creayromero 3a 1aToi pa3MenieHns HHPOpMaIuy B
Jlmanom xabunere KimenTa.

3. NudopmupoBanme mo onepamusiM, COBEpPUIEHHBIM € HCMOJIb30BAHNEM 0AHKOBCKHX KapT

B cnyuae ecnmm Kimment nmpenocraBuin banky cBoit MOOMIBHEIN Tenedon/aapec SIeKTPOHHON MOYTHI IS
ueneit MupopmupoBanus o6 onepanusx, COBEPUICHHBIX ¢ HCIOJIb30BaHUEM OaHKOBCKHX KapT, TO TaKOE
MHQOPMUPOBAaHHE OCYILECTBISIETC IyTeM HampasieHus KiueHTy Ha yka3aHHbIA MM MOOMJIBHBIN
TenedoH/ aapec DIEKTPOHHOW MOYTHl YBEIOMIICHHH B JJEKTPOHHON (opMe B BUAE COOOIICHUH IO
NPUXOAHBIM U PACXOAHBIM ONIEPALIUSIM, COBEPILICHHBIM C HCIOJIb30BAHMEM OaHKOBCKHX KapT.

HanpapneHue Takux yBEIOMIICHUH OCYIIECTRISICTCS MPOIeCCUHIOBBIM 1eHTOM [TAO «IIpoMcBsa3b0aHKy.

3a oTnpaBKy cooOUICHNH MO0 OAaHKOBCKMM KapTaM B3BIMAETCsl BO3HATPAXK/ICHHE COTJIACHO JCHCTBYIOIINX
TapuoB.

[Tpu UadopmupoBanuu 00 onepanusx COBEPIICHHBIX C HCIIOIb30BaHNEM 0aHKOBCKUX KapT Ha MOOMITLHBIN
TesneoH/aapec EKTPOHHONW NMOoYThl, KINHeHT cunTaeTcs: molyyuBIIMM COOTBETCTBYIOIIEE YBEIOMIICHHE
banka 06 oneparusix ¢ OCII ¢ gathl, cnemyroeii 3a AaToi HaIIpaBJIeHUS TPOIIECCUHTOBEIM 1ieHToM [TAO
«I[IpomcBs3pbank» Takol nHpopMmanuu KineHTy Ha MOOWIBHBIN TenedoH/IeKTPOHHON MOYTHl ajpec,
YKa3aHHBIH 1715 TIOJTyYeHHsI COOTBETCTBYIOIINX YBEIOMIICHHIA.

Buumanue! IlpenocraBiienue KIMEHTOM baHKy MOOWIBHOrO Teae(OHA/IEKTPOHHOTO ajpeca 0e3
yKa3aHUs B Ka4eCTBE KOHKPETHOM 11eu ero npeaocrasienus Mudopmuposanus o6 onepanusx ¢ ICII ve
BJIeYeT 00S3aHHOCTH baHKa OCYIIEeCTBIATh HAMpaBJICHHE HA TAKOW MOOWIIBHBINA Tele()OH/3IIEeKTPOHHBIN
azpec HHPOpMAIHK 00 ONepaIusiIX COBEPIICHHBIX ¢ UCIOJIb30BAaHUEM OAHKOBCKUX KapT.

Kiuent BmpaBe otkazathest oT MHpopMupoBaHUs 00 omepanusx COBEPIICHHBIX C HUCIOJIb30BAHHEM
0aHKOBCKHUX KapT Ha MOOWIIBHEIH TenedoH/aapec 3JIeKTPOHHOM OYTHI ITPH YCIOBUH, 4T0 KineHT coriaceH
¢ TeMm, 4TO janbHeliee ero MudopmupoBanue 00 ormepalusx COBEPIICHHBIX C HCIOIb30BAaHUEM
0aHKOBCKHUX KapT OyzaeT ocymiecTBisAThCs bankom depe3 JInunbiii kaOuHET, THOO0 MTPH JIMYHOM O0paIeHHN
Knuenra B bank.

4, O6s13annoctu Kitnenra

[pu mr060M criocobe Mudopmuposanus 06 onepanusx ¢ ICII Kiuent o0s3yetcs He pexe yem 1 (OquH)
pa3 B JIcHb CaMOCTOSTEIBHO MPOBEPSITH MPEACTABICHHBIC C MCIIOJIb30BAHUEM BBIIICYKAa3aHHBIX CPEJICTB
CBSI3M CBEJICHHUSI [Tl KOHTPOJIS orieparuii mo Cueram.

Knuent o6s3an yBenomuts bank 06 yrpare OCII u/unu coBepiiennu onepauuu ¢ ucronb3oBanueM JCIT
0e3 ero coryacusi He MO3/HEE THS, CIEAYIOLIETO 3a JHeM, Korja baHkoMm ucroiHeHa 00s3aHHOCThH IO
HNudopmuposanmto 06 oneparmsx ¢ ICII B OTHOIIEHHH COOTBETCTBYIOIIEH OIlepaliyy.
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Takoe yBepomileHHE TOJDKHO OBITh NpeJCTaBIeHO B baHk criocobamu, mpeayCcMOTPEHHBIMU JOTOBOPOM U
OTIPENIETIAIONTAMHI  TIOPSJIOK HKCIONIb30BaHusA cooTBercTBytomero OCII. B cmydae, ecmm Knment He
yBenoMuT bank 00 ytpate DCII n/unu coepiiennu onepauuu ¢ ucrnons3oBanueM DCII 6e3 ero cornacus
B YKa3aHHBIH CPOK, TO npeTeH3uu Kinenra no Takum onepanysM He HOIJISKAT yIOBIETBOPEHUIO.

3asBIeHUE O HECOTIIACHH C OllepaItieii, CoBepIIeHHoH ¢ ucnoiab3oBanreM DCII, 10mKHO OBITH

npencrasieHo B bank KimenToMm, 1r00 yrmosHOMOYEHHBIM UM JIMIIOM B TUCBMEHHOI (hopMme, crrocobom,
MO3BOJISIIOLIUM YIOCTOBEPUTHCS B TUYHOCTH 3asIBUTEIIS.

5. IloaTBep:xaeHue HHGOPMHUPOBAHUSA

Bce netictBus (onepanuu), npoussoaumeie B Cucteme J1BO mpu ocymectBiennn MudopMupoBanus 06
oneparusax ¢ DCII B cooTBeTCTBHU ¢ TpeOOBaHUSIMH 3aKOHOAATEIHCTBA U OAHKOBCKOM MPAKTUKOM, B TOM
yucie nponsBogumbie Crucremoit JIbO aBToMaTn4eckn, PUKCHPYIOTCS B IPOTOKOJIAX pabOTHI MPOTPAMMEI,
xpassixcs B 6aze ganabix Cucremsl JIBO Ha cropone banka. B ciiydae Bo3HukHOBEeHUSs Mex 1ty bankoM
u KimenToMm kakux-nu0o pa3Horiacuii, cBszanHbix ¢ MHGopMupoBanuem 06 onepanusx ¢ DCII, CtopoHsl
NPU3HAIOT B KAauecTBE JOKA3aTENbCTBA YKAa3aHHBIC 3allUCH, a TaKXKe 3aliCH B IMPOTOKOJIE pabOoThI
IIporpamMMBbl, XpaHsIeMcs Ha cepsepe banka.

CdopmupoBanHble baHKOM COOTBETCTBYIOIIKE OTYETHI IO NMPOU3BEACHHBIM ACHCTBHUAM (OIEpaIisIM) B
Cucreme JIbO, Ha OymakHBIX HOcHTEesIX To (hopme baHKa, MOMMUCAHHBIE YIMOTHOMOYEHHBIM JHUIIOM
banka u ckperieHHbIe NedaThio baHka, SIBISIOTCS JOCTATOYHBIMU JJOKa3aTeIbCTBAMH (DAKTOB COBEPIICHUS
Croponamu omepauuii u JedcTBui (B ToMm uucie CucTeMoW aBTOMAaTHYeCKH), IMPEeTyCMOTPEHHBIX
[IpaBunamu, 1 MOTYT OBITH HCIIOJB30BAHbI IIPU PA3PEIICHUN JIIOOBIX CIIOPOB, a TAKXKe IPEAOCTABICHBI B
mo0bIe CyZeOHbIe OpTaHbL.

6. OTBeTHI Ha YacTo 3a1aBaemble KiimeHTaMu Bonmpocel.

6.1. Ha xakom ocHOBaHMM baHK orpaHWYMBaeT MO€ IPaBO HCIONB30BaTh CucTemy JlMCTaHIIMOHHOTO
OankoBckoro obciyxuBanust ([JJbO) 6e3 mpocraBieHHS OTMETKH O IMOITBEPKICHHW M COTJACHU C
MOPSZIKOM U criocobaMu uHpopMupoBaHus 00 oneparusx ¢ ICI1?

C 1 auBaps 2014 r. BCTYWIM B CHITy MOJOXeHHs cTaThu 9 denepanbHoro 3akoHa «O HaIMOHAJIBHOM
TUTaTeXxXHOU cuctemey (nanee - 3akon o HIIC), ycranapnuBaroue 00si3aHHOCTh OaHKOB HH)OPMHUPOBATH
KJIMEHTOB 00 OIlepalysix, COBEPUICHHBIX C HCIIOJIB30BAHUEM BJIEKTPOHHBIX cpeacTs miarexa (JCII),
KOTOPBIM OTHOCATCA B YaCTHOCTH OaHKOBCKHE KapTbl, CHUCTEMbI JUCTAHIHOHHOI'O OAHKOBCKOI'O
oOcyxuBaHus (MHTEPHET-0aHK).

B coorBerctBum ¢ 4acteio 4 crathn 9 3akona o HIIC 6aHk 00si3aH OCYIIECTBISATH HHPOPMUPOBAHKE
kireHToB 00 onepanuax ¢ DCII B mopsake, yCTaHOBIEHHOM JJOTOBOPOM C KIIUEHTOM.

B undopmanmonHOM coo0IIeHnH, oToOpakaromieMcsi TPy BXOJle KIMEHTa B MHTEPHET-0aHK, baHK B
COOTBETCTBUM C TPEOOBaHUSAMH 3aKOHOJATEJIbCTBA JOBOJAUT JO KIIMEHTA 3HAYMMYIO HH(pOpMAIi 00
YCJIOBHSIX HCIIONB30BAaHUSl AJIIEKTPOHHOIO CpPEICTBA IUIaTeXa M JOJDKEH MOJNYYUTh AKTUBHOE
MOJITBEPKICHUE OCO3HAHHOI'O 03HAKOMJICHHS KJIMEHTA C TaKOW MH(GOPMAIUECH.

O6pamaeM BHUMAHUEC, YTO OTpaHUYCHUC bankom ucrons30BaHus QJICKTPOHHOI'O0 CPEACTBa IIATEXa HE
SABIACTCA OIPpAHUYCHUCM PACHOPSIKCHUA CPCACTBAMU Ha CUYCTAX KIIMCHTOB. I[J'IH OCYILICCTBJICHUA
pacropsLKE€HUA CU€TaMH, a TaKKe I T[IOJIYUYCHHUSA BBIIIMCKUA II0 CUCTaAaM KIIMCHT, anbo  ero
ynOHHOMO‘{eHHHﬁ MpeaACTAaBUTECIIb BIIPABE O6paTI/ITBCH HCIMMOCPEACTBCHHO B O(i)I/IC banxa.

6.2. [louemy bank He mpenocTaBisieT BO3MOXKHOCTH IOJIy4YaTh CMC-COOOLIEHUSI 000 BCEX OMepanusix ¢
OCII Ha Moii TeneoHHBII HOMep?

3akonom 00 HIIC He ycraHOBIIEHA 0053aHHOCTH OAHKOB OCYIIECTBISITh MH()OPMUPOBAHUE 00 ONEpaIUsIX
¢ OCII onpeneneHHBIM CIIOCOOOM.
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[Nopsimox naGOpMUpPOBaHUS JOIKEH OBITH ONPEAEICH T0r0BOPOM ¢ KirneHToM (4. 4 ct. 9 3akona o HIIC).

6.3. Jlomken nmu s omirauuBaTh ycayry «CMC-uH(pOpMHpoBaHHE», Y4YUTBIBas uYTOo baHk o00s3aH
HaIpaBJIATh MHE HHpopMaInto 06 omeparusax ¢ DCII?

[Ipenocrapnsemas bankom ycinyra « CMC-undopmupoBanre» OyJeT Mo-peXHEMY OKa3bIBaThCsl baHkoM

3a IUIaTy B COOTBETCTBUU C Tapu(amHu 10 BEIMYCKY U 00CTyKHUBaHHIO OAHKOBCKOHN KapThl. be3 B3uMaHus
wiatel bank Oyzaer ocymecTBisaTh nHpopMupoBanue 00 onepanusx ¢ DCII B Jlnunom xabuneTe U mpu
nu4HOM oOpaiiennu Kinenra B bank.
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IIpunoxenne 3

MHCTPYKUUA N0 YCTaHOBKe NpuioxeHua «baHK Cnasua» ana GpusmMuecknx auu, Ha mobunbHoe

yCTpOiCTBO

[na ycTaHOBKM NpuaoxKeHua «baHka Cnasna» Ha MobUAbHOE YCTPOMCTBO HEOBX0ANMO:
B Google Play nnn App Store HabpaTb B NoncKe «cnaBus BaHK»

B GooglePlay

[Nonck TIpUNOKEHUA v Bce yeTpoiicTea v
Mowu
RTOET [MpunoxeHuna
Play MapkeT —
<
Wrpel
=S
Oetam gﬁlﬁg I-I Oq T H
Bbl6op peaaku1n = 9 B H H K
ArKayHT
Bark Cnasus Anbda-bank (Alf MoyTa Badk Mo6unbHsiii 62+
CnocoGbl onnatsbl AKB "CNABKMA" (A0 Alfa Bank AD Pochta Bank AD "Pocouidckmin Cen
Mou noanuckin -] *hk Kk kA *h kK *h kK

nepenTV No KHOMKE MPUIOKEHUSA U HAXKATb KYCTAHOBUTbY

baHk Cnasua

AKB "C/IABUA" (AO)

DuHaHCbI

E N06aBuUTb B CNUCOK XenaHui

€ KpeawtHas kapra

REACTEMR  ONEPALMA  MHSGPMAUMA

1223332332P L
WATHAR B Neoommwrs
@ Nnares umsnepenca,
BT ~
7 Tepermane
43365932 P 5]
BenoR 1woiTe B Aon.xepra
C Nepeosinyorim,
KPEAMTE A
@ Sowmpossre
L

Mobile-office — nepcoHansHbIN BaHK, AOCTYNHbI 24/7

C HvM BYLeT elLe npoLLe 1 yaobHee ynpaenaTh BalummMu cyeTaMm ¢ Ballero MobunbHoOro TenedoHa.

C NOMOLLLH MOSUNEHOTO 63HKa Bbl CMOXETE:
OCYLLECTBNATL NEPEBOAb] B CHCTEME BbICTPbLIX MNTEXEN;
MOMYYaTh aKTYaNbHYO UHOOPMAELMIO MO CYETAM.

Ha cyer B APYroin 6anK

T D

12323789329

3apnnaTHan kapTa*124
1000
4070261050000000000
42523658

MEPEBOIN
Bacuress o ®
Ancargy ol
firads
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2) Nocne ycTaHOBKM 3aliTK B MOBUIbHOE NPUIOKEHME

M NPONTK «PerncTpaumto» no KHonke «Pernctpaumna»

3aperncTpmMpoBaThca B CUCTEME MOXHO AByMA cnocobamu:

a) no Homepy KapTbl (rub),

6) no Homepy cyeTa

(mepeknrouumoca MmoxHo no KHornke ablbopa
8 rosie KHOMep Kapmoi»)

Ana perucrtpauum BHecTu:

1) Homep TenedoHa

2) Homep KapTbl

3) Cepwuto nacnopta (4 yugpesi ¢ npobeaom, Haripumep 45 00)

4) Homep nacnoprta (6 yugp)

5) BBecTu undpbl C KAPTUHKK

6) O3HaKOMMTbCA C MPaBUIaMM U YKa3aTb rasioyky «C npaBmMiamm 03HaKOMAEH»

7) HaxkaTtb KHOMKY «Janee»

10:35 Q @ & -

e LA

A H K

3abbinn?
BOMTU
PEMMCTPALIMSA
1 @ <

1035 d QA @D - =

< Perucrtpauus / BocCTaHOBI/E...

gL AhHy

i 6 1 6 3 14 CMEeHUTb KapTUHKY
(J copaeunamu oznakomnen
11 (@) <
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3asiBieHre 00 yCTaHOBJIICHUU OTPaHUYCHUI

IIpunoxenue 4

B AKB «CJIABUS» (AO)

B cootBerctBuu ¢ 1. 7.3.3 IIpaBuit HCHIOIB30BAHUS CUCTEMBI IUCTAHIIMOHHOTO

O6ankoBckoro oociykuBanus ¢puzndeckux aui B AKb «CJIABUS» (AO) npoiry ycTaHOBUTH

OTpaHUYCHHUA Ha CICAYIOIIXE OICpaluu.

Bua onepaunun

MakcumanbHas cyMma
nepeBoa/neHb, pyo.

MakcumanbHasi
CyMMa OIHOTO
nepenojaa, pyo.

O nepeBon nenexubix cpencts mo CHIT

O 3auncnenue geHexusix cpeacts mo CBIT

202 r.
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